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Employment and Empiloi et
Social Development Canada  Développement social Canada

APPLICATION FOR EXTENSION TO SUBMIT COMPLIANCE ASSESSMENT
INFORMATION

Federal Contractors Program

As per Appendix D — The Federal Contractors Program for Employment Equity of Treasury Board’s
Contracting Policy, contractors with a resident workforce of 100 or more employees who are awarded
goods and services contracts of $1 million or more are required to implement employment equity, submit
information on their workforce and undergo a compliance assessment. If an unforeseen situation arises
that prevents the contractor from meeting the submission of information deadline, the organization may
submit an application for an extension. The application must be completed as outlined below and signed
by a senior official of the corporation (e.g., chief executive officer, president or vice-president, authorized
manager). Once completed, the form must be sent by email to: ee-eme@hrsdc-rhdcc.ge.ca.

I, the undersigned, on behalf of (legal name of organization) SAP CANADA INC. (hereafter referred to as “the
organization’) and (Agreement to Implement Employment Equity number) V060941, agree to the following
statements:

1. Thave the authority to sign on behalf of the organization. My signature has the value of legally
binding this organization to the statements made in this document, and to the possible consequences
of being found in non-compliance with the Federal Contractors Program.

2. lam making the claim that the organization is unable to submit the documentation for the
compliance assessment within the deadline as required by the Federal Contractors Program.

3. lam therefore requesting an extension until (date) FEBRUARY 28 2019 for the following reason(s):

(Please describe) - SAP Canada would like to request an extension for the Federal Contractor’s
Program — Employment Equity Compliance assessment until February 28 2019.
Unfortunately, due to a gap in resources and coverage within SAP Canada’s HR team, urgent
yvear end activities for the entire organization we are experiencing delays in collecting the
necessary data to complete the compliance assessment. Thank vou for your understanding for
exception request. Please let us know if possible to extend as well as the preferred date from

your office.

4. As a senior official of the organization, I hereby declare that all of these statements are correct to
the best of my knowledge, and I am requesting an extension.

Name: HEIKE NEUMANN Position Title: HR DIRECTOR FOR SAP CANADA

Email address: HEIKE.NEUMANN@SAP.COM

Telephone number: +1(604) 974-4399

Business address: 910 Mainland St, Vancouver, BC V6B 1A9

Page 1 of 2
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Employment and Emploi et
ial Development Canada  Développement social Canada

Date: NOVEMBER 25 2018

12

Page 2 0f 2

006823



From: Brown, Celine E [NC] On Behalf Of EE-EME

Sent: November 27,2018 9:01 AM

To: 'Kar, Cindy' <cindy.kar@sap.com>

Cc: Lu, Victoria <victoria.lu@sap.com>

Subject: Extension to Submit Federal Contractors Program Compliance Assessment Information
Importance: High

Good morning,

You have requested an extension to submit your organization’s information for the compliance
assessment under the Federal Contractors Program beyond the initial deadline set by the Labour
Program of Employment and Social Development Canada.

As requested, we hereby grant you an extension until February 28, 2019.

Should you have any questions regarding your compliance assessment, please do not hesitate to contact
us at gg-eme@hrsdo-rhdec.ge.ca.

Equipe de I'équité en emploi / Workplace Equity Team

Direction de I'équité en milieu de travail, Programme du travail
Emploi et Développement social Canada / Gouvernement du Canada
ee-eme@hrsde-rhdcogo.ca

Workplace Equity Division, Labour Program
Employment and Sm:: al Development Canada / Government of Canada
ee-eme@hrsde-rhdccgoca

From: Kar, Cindy [mailio:cindv.kar@sap.com]

Sent: November-26-18 11:38 AM

To: EE-EME

Cc: Lu, Victoria

Subject: SAP Canada FCO - Compliance Assessment - Extension Request 2018-2019

Hello,

As per SAP Canada’s request for extension on the FCP compliance assessment for 2018-2019 please see
attached extension request form.
Thank you for your consideration and time.

Best,
Cindy K

006824



Cindy Kar, CHRP
HRBP PMO for SAP Canada
SAP Canada., Montreal

HR Phone +1{604) 974-4399
for
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GEOGRAPHICAL AREAS

(INDICATE NUMBER OF
EMPLOYEES LOCATED IN
EACH AREA)

Employrment and Sueial lol st DEwslopg

SAP Canada Inc (certificate # V060941)
FEDERAL CONTRACTORS PROGRAM: TOTAL CATEGORIES BY EMPLOYMENT STATUS AND GEOGRAPHICAL AREA
Reporting Period 2016-04-19 to 2018-12-19

Form 1

Province Census Metropolitan Areas
Permanent Permanent Total Number Permanent Permanent Total Number
. . Tempora
Full-time Part-time POTalY  of Employees Full-time Part-time Temporary ¢ Employees
Ontario 913 19 0 932 Calgary 7 0 0 7
Québec 866 31 0 897 Montréal 866 31 0 897
British Columbia 1157 50 0 1207 Toronto 673 13 0 686
Alberta 7 0 0 7 Vancouver 1157 50 0 1207
Ottawa -
Total Employees in Canada 4 3107 Gatineau 29 0 0 29
Kitchener -
Cambridge - 211 6 0 217
Waterloo
Total Employees in Canada 4 3107
006826




Smployment and Social | Smplol ot Develon SAP Canada Inc (certificate # V060941) Form2 A
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Full-Time / National
Reporting Period 2016-04-19 to 2018-12-19

Occupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13

Senior Managers

4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Middle and Other Managers 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

1 465 331 134 3 1 2 6 4 2 104 79 25

Professionals 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

1 1863 1379 484 7 5 2 31 25 6 746 549 197

Semi-Professionals and Technicians 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

. ied
Page 1 of 5 ‘ ta!ja 006827



Emgployrment and Sscial loi ot Dévalopg ifi
Enplomant i S Emplot ot e SAP Canada Inc (certificate # V060941) Form2 A

FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS §
Full-Time / National 3
Reporting Period 2016-04-19 to 2018-12-19
Occupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13

Administrative and Senior Clerical Personnel

4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Skilled Sales and Service Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

1 174 104 70 3 3 1 1 55 3 24

Intermediate Sales and Service Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

1 197 141 56 2 1 1 5 5 61 40 21

Other Sales and Service Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Page 2 of 5 Cﬂﬂﬁdﬁ



Smployment and Social  Smplol et Develon SAP Canada Inc (certificate # V060941) Form2 A
FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS §
Full-Time / National 3
Reporting Period 2016-04-19 to 2018-12-19
Occupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13

T omvemeottmeoes | ww] wml e wal wl o] s @ wl e w7
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A foi =t Dévelopy SAP Canada Inc (certificate # V060941) Form2 B

soeial Sanads

FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS §
Part-Time / National 3
Reporting Period 2016-04-19 to 2018-12-19
Occupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13

Middle and Other Managers

4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Professionals 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Semi-Professionals and Technicians 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Administrative and Senior Clerical Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Page 4 of 5 Cﬂﬂﬁdﬁ



Employrment and Sueial lol ot 8

Devstopment Canada mmm,‘m' P SAP Canada Inc (certificate # V060941) Form2 B

FEDERAL CONTRACTORS PROGRAM: OCCUPATIONAL GROUPS
Part-Time / National

Reporting Period 2016-04-19 to 2018-12-19

006831

Occupational Group All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range QTR Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12 Col. 13

Skilled Sales and Service Personnel

4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

Intermediate Sales and Service Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

1 1 1 1 1

Other Sales and Service Personnel 4
Top Range: Under $5,000 3
Bottom Range: Under $5,000 2

1 1
2 I ---—---
| wleebeetemilbees | L L el L0 g g
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Emgloyment and Gocial - Emploi st Divelopy SAP Canada Inc (certificate # V060941) Form3 A

Dhewelopenent Canasds sneial Sanads
FEDERAL CONTRACTORS PROGRAM: SALARY SUMMARY
Full-Time / National

Reporting Period 2016-04-19 to 2018-12-19

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Under $15,000 3007 2173 1078

Page 1 of 2 Cal] %006832



Employment and Saclal lof et Dévelopy SAP Canada Inc (certificate # V060941) Form3 B

Dhevelopenent Canasds soeial Sanads
FEDERAL CONTRACTORS PROGRAM: SALARY SUMMARY §
Part-Time / National 3
Reporting Period 2016-04-19 to 2018-12-19
All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Salary Range Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Under $5,000 100

48 52 1 1 51 30 21
oo teeiivee 1 Wl e e s
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Emgloyrment and Social ol i st Dwelapg Form4 A
Development Canadin  secinl Canada SAP Canada Inc (certificate # V060941)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES HIRED
Full-Time / National

Reporting Period 2016-04-19 to 2018-12-19

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Middle and Other Managers 38 22 16 5 4 1
Professionals 382 276 106 1 1 6 4 2 212 156 56
Semi-Professionals and Technicians 45 25 20 2 1 1 21 13 8
Administrative and Senior Clerical 12 4 8 5 2 3
Personnel
Skilled Sales and Service Personnel 59 39 20 2 2 18 9 9
Intermediate Sales and Service 32 25 7 1 1 2 2 14 9 5
Personnel

T T R N N I R T R R R, R R R B
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Form4 B

Employrment and Sueial lol ot DEwslopy
Development Camads  swelsl Sanady SAP Canada Inc (certificate # V060941) w
[
FEDERAL CONTRACTORS PROGRAM: EMPLOYEES HIRED §
Part-Time / National e
Reporting Period 2016-04-19 to 2018-12-19
All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Middle and Other Managers 8 4 4 4 1 3
Professionals 31 18 13 1 1 22 15 7
Semi-Professionals and Technicians 8 5 3 6 4 2
Administrative and Senior Clerical 2 1 1 1 1
Personnel
Skilled Sales and Service Personnel 2 1 1 2 1 1
Other Sales and Service Personnel 2

1 1 1 1
T e R T I I I N A R R R R R B
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Emgﬂ@ymen&@?eﬁ Howial ol ‘Wetﬂé lospsg Form5 A
Devslopment Canadr - social Canada SAP Canada Inc (certificate # V060941)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES PROMOTED
Full-Time / National
Reporting Period 2016-04-19 to 2018-12-19

Employees promoted (Employees promoted during the year are to be reported only in the occupational groups in which or to which they have been last promoted.)
o tional G All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
ccupafionalfarolp Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Senior Managers 4 2 2 1 1
Middle and Other Managers 94 64 30 2 1 1 27 21 6
Professionals 263 191 72 5 4 1 106 79 27
Semi-Professionals and Technicians 43 34 9 1 1 23 17 6
Administrative and Senior Clerical 5 2 3 1 1
Personnel
Skilled Sales and Service Personnel 26 12 14 1 1 10 4 6
Intermediate Sales and Service 13 8 5 2 2
Personnel
Other Sales and Service Personnel 1 1

ToiNumboroffeomotions’ | | 0 ess | 9l el 8 e e e e sl 8

Page 1 of 3 CaIla fﬁﬁiosm



Form5 B

Employrment and Sueial " i st Dewelapg
Development Canada  secisl Canads SAP Canada Inc (certificate # V060941) ~
FEDERAL CONTRACTORS PROGRAM: EMPLOYEES PROMOTED g
Part-Time / National °
Reporting Period 2016-04-19 to 2018-12-19
Employees promoted (Employees promoted during the year are to be reported only in the occupational groups in which or to which they have been last promoted.)
o tional G All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
ccupafionalfarolp Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Professionals 2 2 1 1
Semi-Professionals and Technicians 1 1

Totl NumboroiEmployess Promoted | 3¢} 8¢ = | . | . . . .+ ! & @ i
Total Number of Promotions M

(Canada

Page 2 of 3



Emgﬂ@ymen&@yd Howial ol ‘Wetﬁé lospsg Form5 C
Devslopment Canadr - soclal Canada SAP Canada Inc (certificate # V060941)

©
FEDERAL CONTRACTORS PROGRAM: EMPLOYEES PROMOTED g
Temporary / National e
Reporting Period 2016-04-19 to 2018-12-19
Employees promoted (Employees promoted during the year are to be reported only in the occupational groups in which or to which they have been last promoted.)
o tional G All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
ccupafionalfarolp Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Professionals

1 1 1 1 1 1
ToliNumberofEmployes Prlometss 00 o} @ 4 o
Total Number of Promotions T T F T T S R A T

Page 3 of 3 Callad%?i



Emgloyrment and Social ol i st Dwelapg Form 6 A
Development Canadin  secinl Canada SAP Canada Inc (certificate # V060941)

FEDERAL CONTRACTORS PROGRAM: EMPLOYEES TERMINATED
Full-Time / National
Reporting Period 2016-04-19 to 2018-12-19

All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12

Middle and Other Managers 3 2 1
Professionals 79 49 30 1 1 40 27 13
Semi-Professionals and Technicians 9 1 8 1 1 3 1 2
Administrative and Senior Clerical 2 2 1 1
Personnel
Skilled Sales and Service Personnel 2 2 1 1
Intermediate Sales and Service 1 1
Personnel

Page 1 of 2 CaIla %106839



Employrment and Bocial ol i st Dewelapg Form 6 B
Development Canadn  secinl Canada SAP Canada Inc (certificate # V060941)

o
<
FEDERAL CONTRACTORS PROGRAM: EMPLOYEES TERMINATED §
Part-Time / National e
Reporting Period 2016-04-19 to 2018-12-19
All Employees Aboriginal Peoples Persons with Disabilities Members of Visible Minorities
Occupational Group Total Men Women Total Men Women Total Men Women Total Men Women
Col. 1 Col. 2 Col. 3 Col. 4 Col. 5 Col. 6 Col. 7 Col. 8 Col. 9 Col. 10 Col. 11 Col. 12
Middle and Other Managers 1 1
Professionals 4 1 3 3 3
Semi-Professionals and Technicians 2

Page 2 of 2 ‘ v Ea I ’adgﬁgi



Employment and Social  Emploi st Développement
Developrmsnt Danads speial Cansde

Workplace Equity Information Management System - SAP Canada Inc

Workforce Analysis - Detailed Report
Date: 2019-03-19

Women
Women

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area

# # % % # #
01 : Senior Managers National 23 7 30.4 % 27.6 % 6 1 National
02 : Middle and Other Managers National 485 145 29.9 % 39.4 % 191 7 National
03 : Professionals 1976 535 27.1% 254 % 502 33
1111 : Financial auditors and accountants National 45 32 711 % 56.0 % 25 7 National
1121 : Human resources professionals National 15 13 86.7 % 73.2% 11 2 National

1122 : Professional occupations in business management consulting National 168 43 25.6 % 42.7 % //////% National
1123 : Professional occupations in advertising, marketing and public relations National 48 29 60.4 % 66.6 % ///////% National

2151 : Architects National 15 1 67%  324% 5 ///////% National
2171 : Information systems analysts and consultants National 310 72 232% 277 % 86 //////% National
2172 : Database analysts and data administrators National 23 4 17.4 % 33.0% 8 ///////% National
2173 : Software engineers and designers National 437 140 32.0 % 16.0 % 70 70 National
2174 : Computer programmers and interactive media developers National 787 159 20.2 % 16.6 % 131 28 National
2175 : Web designers and developers National 12 7 58.3 % 30.8 % 4 3 National

4021 : College and other vocational instructors National 3 0 00%  53.8% ///////% National
4112 : Lawyers and Quebec notaries National 5 1 200% 439% ///////% National
4162 : Economists and economic policy researchers and analysts National 2 0 0.0 % 43.8% ///////% National
4163 : Business development officers and marketing researchers and consultants National 104 33 31.7% 513 % //////% National

4166 : Education policy researchers, consultants and program officers National 2 1 50.0 % 71.8 % 1 0 National
04 : Semi-Professionals and Technicians 256 60 23.4 % 23.6 % 60 0
2281 : Computer network technicians British Columbia 1 0 0.0 % 21.6 % 0 0 British Columbia
2281 : Computer network technicians Ontario 1 0 0.0 % 214 % 0 0 Ontario
2281 : Computer network technicians Québec 11 0 0.0 % 14.0 % 27 Québec
2282 : User support technicians Alberta 6 2 33.3% 23.8 % 1 1 Alberta
2282 : User support technicians British Columbia 97 22 22.7 % 24.5 % 24 7 British Columbia

PP ; ; e

Page 1 of 12 r]%@@
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Employment and Social  Emploi et Développement
Developmsnt Danads sopuiad Cansde

Workplace Equity Information Management System - SAP Canada Inc

006842

Workforce Analysis - Detailed Report
Date: 2019-03-19

Women
Women
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

2282 : User support technicians Ontario 93 27 29.0 % 23.9 % 22 5 Ontario

2282 : User support technicians Québec 45 9 20.0 % 221 % 10 %///////////% Québec

2283 : Information systems testing technicians Québec 1 0 0.0 % 32.0 % 0 0 Québec

4211 : Paralegal and related occupations British Columbia 1 0 0.0 % 88.8 % 1 %///////////% British Columbia

07 : Administrative and Senior Clerical Personnel 52 33 635% 803% 42 %/////////%
Employment Equity Occupational Group ggﬂggggé Waterloo 6 4 66.7 % 82.1% 5 %///////////% Kitchener - Cambridge
Employment Equity Occupational Group Montréal 25 14 560% 80.9% 20 %///////////% Montréal
Employment Equity Occupational Group Toronto 9 7 77.8 % 791 % 7 0 Toronto
Employment Equity Occupational Group Vancouver 12 8 66.7 % 78.9 % 9 %///////////% Vancouver

08 : Skilled Sales and Service Personnel 180 72 40.0 % 30.6 % 55 17

6221 : Technical sales specialists - wholesale trade Alberta 1" 3 27.3 % 234 % 3 0 Alberta

6221 : Technical sales specialists - wholesale trade British Columbia 73 36 49.3 % 27.9 % 20 16 British Columbia

6221 : Technical sales specialists - wholesale trade Ontario 55 18 32.7% 27.9% 15 3 Ontario

6221 : Technical sales specialists - wholesale trade Québec 26 10 38.5 % 29.9 % 8 2 Québec

6231 : Insurance agents and brokers Québec 15 5 333% 602% 9 %///////////% Québec

11 : Intermediate Sales and Service Personnel 199 56 28.1%  656% 131 %////%
Employment Equity Occupational Group Calgary 15 3 20.0 % 67.8 % 10 %///////////% Calgary
Employment Equity Occupational Group Montréal 28 3 107% 632% 18 %//////% Montréal
Employment Equity Occupational Group Ottawa - Gatineau 3 2 66.7 % 62.8 % 2 0  Ottawa - Gatineau
Employment Equity Occupational Group Toronto 73 26  356% 657% 48 %////% Toronto
Employment Equity Occupational Group Vancouver 80 22 27.5% 66.0 % 53 %///////% Vancouver

13 : Other Sales and Service Personnel 8 5 62.5 % 55.3 % 4 1
Employment Equity Occupational Group Montréal 1 0 00%  50.0% 1 %///////////% Montréal
Employment Equity Occupational Group Toronto 3 3 100.0 % 55.0 % 2 1 Toronto

2019-03-19
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Employment and Social  Emploi et Développement
Developmsnt Danads sopuiad Cansde

Workplace Equity Information Management System - SAP Canada Inc

Workforce Analysis - Detailed Report
Date: 2019-03-19

006843

Women
Women
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
Employment Equity Occupational Group Vancouver 4 2 50.0 % 56.9 % 2 0 Vancouver

Total 3179 913  287%  312% 991 %////%

Total may not equal sum of components due to rounding.

Sources: 2016 Census and employer's internal data

Page 3 of 12
2019-03-19




Employment and Social  Emploi et Développement
Developmsnt Danads sopuiad Cansde

Workplace Equity Information Management System - SAP Canada Inc

006844

Workforce Analysis - Detailed Report
Date: 2019-03-19

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
01 : Senior Managers National 23 0 0.0 % 32 % 17 National
9 ; ; -
02 : Middle and Other Managers National 485 3 0.6 % 2.7 % 13

%///////% National
%///////////% National

1121 : Human resources professionals National 15 0 0.0 % 31 % 0 0 National

03 : Professionals 1976 7 04 % 12 % 2

~

1111 : Financial auditors and accountants National 45 0 0.0 % 14 %

—_

1122 : Professional occupations in business management consultin National 168 2 1.2 % 1.6 % 37 National
P 0 0 : ¢ L
1123 : Professional occupations in advertising, marketing and public relations National 48 0 0.0 % 2.1 % 17 National
P 9. marketing and p ‘ ¢ L
2151 : Architects National 15 0 0.0 % 0.7 % 0 0 National
2171 : Information systems analysts and consultants National 310 0 0.0 % 1.3 % 47 National
v v ‘ ¢ e
2172 : Database analysts and data administrators National 23 0 0.0 % 15 % 0 0 National
2173 : Software engineers and designers National 437 3 0.7 % 0.6 % 3 0 National
2174 : Computer programmers and interactive media developers National 787 2 0.3 % 1.1 % 97 National
puter prog P ‘ ‘ L
2175 : Web designers and developers National 12 0 0.0 % 16 % 0 0 National
4021 : College and other vocational instructors National 3 0 0.0 % 3.0 % 0 0 National
4112 : Lawyers and Quebec notaries National 5 0 0.0 % 19 % 0 0 National
4162 : Economists and economic policy researchers and analysts National 2 0 0.0 % 1.8 % 0 0 National
4163 : Business development officers and marketing researchers and consultants National 104 0 0.0 % 2.0 % 27 National
P 9 ‘ ‘ oz
4166 : Education policy researchers, consultants and program officers National 2 0 0.0 % 53 % 0 0 National
04 : Semi-Professionals and Technicians 256 2 0.8 % 1.9 % 57
2281 : Computer network technicians British Columbia 1 0 0.0 % 3.0 % 0 0 British Columbia
2281 : Computer network technicians Ontario 1 0 0.0 % 1.7 % 0 0 Ontario
2281 : Computer network technicians Québec 11 0 0.0 % 1.1 % 0 0 Québec
2282 : User support technicians Alberta 6 0 0.0 % 23 % 0 0 Alberta

2282 : User support technicians British Columbia 97 1 1.0 % 2.8 % 3 %//////// British Columbia

Page 4 of 12
2019-03-19




Employment and Social  Emploi et Développement
Developmsnt Danads sopuiad Cansde

Workplace Equity Information Management System - SAP Canada Inc

006845

Workforce Analysis - Detailed Report
Date: 2019-03-19

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

2282 : User support technicians Ontario 93 1 1.1 % 1.3 % 1 0 Ontario

2282 : User support technicians Québec 45 0 0.0 % 1.3 % 17 Québec

2283 : Information systems testing technicians Québec 1 0 0.0 % 0.9 % 0 0 Québec

4211 : Paralegal and related occupations British Columbia 1 0 0.0 % 28 % 0 0 British Columbia

07 : Administrative and Senior Clerical Personnel 52 0 0.0 % 12 % 1 %/////////%

Employment Equity Occupational Group Kitchener - 6 0 0.0 % 12 % 0 0 Kitchener - Cambridge
Cambridge - Waterloo

Employment Equity Occupational Group Montréal 25 0 0.0 % 0.8 % 0 0 Montréal
Employment Equity Occupational Group Toronto 9 0 0.0 % 0.8 % 0 0 Toronto
Employment Equity Occupational Group Vancouver 12 0 0.0 % 21 % 0 0 Vancouver

08 : Skilled Sales and Service Personnel 180 3 1.7 % 16 % 3 0

6221 : Technical sales specialists - wholesale trade Alberta 11 0 0.0 % 2.8 % 0 0 Alberta

6221 : Technical sales specialists - wholesale trade British Columbia 73 1 1.4 % 21% 2 %////////% British Columbia

6221 : Technical sales specialists - wholesale trade Ontario 55 2 3.6 % 12 % 1 1 Ontario

6221 : Technical sales specialists - wholesale trade Québec 26 0 0.0 % 1.1 % 0 0 Québec

6231 : Insurance agents and brokers Québec 15 0 0.0 % 12 % 0 0 Québec

11 : Intermediate Sales and Service Personnel 199 2 1.0 % 1.7 % 3 %////////%

13:

Employment Equity Occupational Group
Employment Equity Occupational Group
Employment Equity Occupational Group
Employment Equity Occupational Group
Employment Equity Occupational Group
Other Sales and Service Personnel

Employment Equity Occupational Group

Employment Equity Occupational Group

2019-03-19

Calgary 15
Montréal 28
Ottawa - Gatineau 3
Toronto 73
Vancouver 80

8
Montréal 1
Toronto 3

Page 5 of 12
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Employment and Social  Emploi et Développement
Developmsnt Danads sopuiad Cansde

Workplace Equity Information Management System - SAP Canada Inc

Workforce Analysis - Detailed Report
Date: 2019-03-19

Aboriginal Peoples

Aboriginal Peoples

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
Employment Equity Occupational Group Vancouver 4 0 0.0 % 29 % 0 0 Vancouver

Total

Total may not equal sum of components due to rounding.

Sources: 2016 Census and employer's internal data

2019-03-19

3179 17 06%  16% so s
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Employment and Social  Emploi et Développement

Development Danads soeial Ganads
Workplace Equity Information Management System - SAP Canada Inc g
Workforce Analysis - Detailed Report g
Date: 2019-03-19
Members of Visible Minorities
Members of Visible Minorities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area

# # % % # #
01 : Senior Managers National 23 0 00% 115% 3 %////////% National
02 : Middle and Other Managers National 485 115 23.7 % 17.6 % 85 30 National
03 : Professionals 1976 808 40.9 % 35.8 % 707 101
1111 : Financial auditors and accountants National 45 18 40.0 % 32.3% 15 3 National
1121 : Human resources professionals National 15 2 133% 16.7% 3 %/////////% National
1122 : Professional occupations in business management consulting National 168 62 36.9 % 26.4 % 44 18 National
1123 : Professional occupations in advertising, marketing and public relations National 48 16 33.3% 18.8 % 9 7 National
2151 : Architects National 15 8 53.3 % 26.4 % 4 4 National
2171 : Information systems analysts and consultants National 310 126 40.6 % 38.6 % 120 6 National
2172 : Database analysts and data administrators National 23 12 52.2 % 35.5% 8 4 National
2173 : Software engineers and designers National 437 146 334%  46.7% 204 %///////% National
2174 : Computer programmers and interactive media developers National 787 365 46.4 % 34.2 % 269 96 National
2175 : Web designers and developers National 12 7 58.3 % 27.5% 3 4 National
4021 : College and other vocational instructors National 3 0 0.0 % 14.9 % 0 0 National
4112 : Lawyers and Quebec notaries National 5 1 20.0 % 14.2 % 1 0 National
4162 : Economists and economic policy researchers and analysts National 2 0 00%  304% 1 %///////////% National
4163 : Business development officers and marketing researchers and consultants National 104 45 43.3 % 257 % 27 18 National
4166 : Education policy researchers, consultants and program officers National 2 0 0.0 % 16.1 % 0 0 National
04 : Semi-Professionals and Technicians 256 115 44.9 % 34.0 % 87 28
2281 : Computer network technicians British Columbia 1 0 0.0 % 35.2% 0 0 British Columbia
2281 : Computer network technicians Ontario 1 0 0.0 % 38.7 % 0 0 Ontario
2281 : Computer network technicians Québec 11 2 18.2% 16.5 % 2 0 Québec
2282 : User support technicians Alberta 6 3 50.0 % 29.7 % 2 1 Alberta
2282 : User support technicians British Columbia 97 42 43.3 % 37.8 % 37 5 British Columbia

Page 7 of 12

2019-03-19



Employment and Social  Emploi et Développement
Developmsnt Danads sopuiad Cansde

Workplace Equity Information Management System - SAP Canada Inc

006848

Workforce Analysis - Detailed Report
Date: 2019-03-19

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #

2282 : User support technicians Ontario 93 48 51.6 % 38.8 % 36 12 Ontario

2282 : User support technicians Québec 45 19 42.2 % 20.8 % 9 10 Québec

2283 : Information systems testing technicians Québec 1 1 100.0 % 232 % 0 1 Québec

4211 : Paralegal and related occupations British Columbia 1 0 0.0 % 26.1 % 0 0 British Columbia

07 : Administrative and Senior Clerical Personnel 52 13 25.0 % 245 % 13 0
Employment Equity Occupational Group ggﬂgggge Waterioo 6 0 0.0 % 10.9 % 1 ////////////% Kitchener - Cambridge
Employment Equity Occupational Group Montréal 25 8 32.0% 14.6 % 4 4 Montréal
Employment Equity Occupational Group Toronto 9 4 44.4 % 40.6 % 4 0 Toronto
Employment Equity Occupational Group Vancouver 12 1 83 % 39.9 % 5 ////////////% Vancouver

08 : Skilled Sales and Service Personnel 180 61 33.9% 20.7 % 37 24

6221 : Technical sales specialists - wholesale trade Alberta 11 2 18.2% 12.9 % 1 1 Alberta

6221 : Technical sales specialists - wholesale trade British Columbia 73 31 42.5% 26.1 % 19 12 British Columbia

6221 : Technical sales specialists - wholesale trade Ontario 55 17 30.9 % 22.8 % 13 4 Ontario

6221 : Technical sales specialists - wholesale trade Québec 26 6 23.1% 10.9 % 3 3 Québec

6231 : Insurance agents and brokers Québec 15 5 33.3% 9.6 % 1 4 Québec

11 : Intermediate Sales and Service Personnel 199 63 31.7%  482% %////%
Employment Equity Occupational Group Calgary 15 1 6.7 % 37.7% W///////////% Calgary
Employment Equity Occupational Group Montréal 28 3 107%  266% %//////////% Montréal
Employment Equity Occupational Group Ottawa - Gatineau 3 0 00% 259% %///////////% Ottawa - Gatineau
Employment Equity Occupational Group Toronto 73 22 301% 547% %////% Toronto
Employment Equity Occupational Group Vancouver 80 37 46.3 % 52.6 % %///////////% Vancouver

13 : Other Sales and Service Personnel 8 4 50.0 % 55.1 % 4 0
Employment Equity Occupational Group Montréal 1 0 0.0 % 28.3% 0 0 Montréal
Employment Equity Occupational Group Toronto 3 2 66.7 % 58.2 % 2 0 Toronto

Page 8 of 12
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Employment and Social  Emploi et Développement

Developmsnt Danads sopuiad Cansde
Workplace Equity Information Management System - SAP Canada Inc g
©
Workforce Analysis - Detailed Report S
Date: 2019-03-19
Members of Visible Minorities
Members of Visible Minorities
Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap Recruitment Area
# # % % # #
Employment Equity Occupational Group Vancouver 4 2 50.0 % 59.5 % 2 0 Vancouver
Total 3179 1179 371 % 32.5% 1032 147

Total may not equal sum of components due to rounding.

Sources: 2016 Census and employer's internal data
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Workplace Equity Information Management System - SAP Canada Inc

006850

Workforce Analysis - Detailed Report
Date: 2019-03-19

Persons with Disabilities

Persons with Disabilities

Employment Equity Occupational Group Internal Location All Employees Representation Availability Gap  Recruitment Area
# # % % # #
01/02 : Managers National 508 9 1.8 % 5.0 % 25 %////% National
03 : Professionals National 1976 33 1.7 % 89 % 176 %///////% National
04 : Semi-Professionals and Technicians National 256 5 20% 7.6 % 19 %///////% National
07 : Administrative and Senior Clerical Personnel National 52 1 19%  10.0% 5 %///////////% National
08 : Skilled Sales and Service Personnel National 180 1 0.6 % 8.0 % 14 %////% National
11 : Intermediate Sales and Service Personnel National 199 5 25%  10.8% 21 W//////% National
National

13 : Other Sales and Service Personnel National 8 0 00% 107% 1 %///////////%
Total 3179 54 1.7% 8.3% 261 %/////%

Total may not equal sum of components due to rounding.

Sources: 2017 Canadian Survey on Disability and employer's internal data

Page 10 of 12
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Workplace Equity Information Management System - SAP Canada Inc

Workforce Analysis - Detailed Report
Date: 2019-03-19

-~
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o

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National

02 : Middle and Other Managers EEOG National

03 : Professionals NOC National

04 : Semi-Professionals and Technicians NOC Provincial

07 : Administrative and Senior Clerical Personnel EEOG CMA

08 : Skilled Sales and Service Personnel NOC Provincial

11 : Intermediate Sales and Service Personnel EEOG CMA

13 : Other Sales and Service Personnel EEOG CMA

Page 11 of 12
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Employment and Social  Emploi et Développement
Developmsnt Danads sopuiad Cansde

Workplace Equity Information Management System - SAP Canada Inc

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group

01/02 : Managers

03:
04:

07
08
1

2019-03-19

Professionals
Semi-Professionals and Technicians

: Administrative and Senior Clerical Personnel
: Skilled Sales and Service Personnel

: Intermediate Sales and Service Personnel
13:

Other Sales and Service Personnel

Workforce Analysis - Detailed Report
Date: 2019-03-19

Perform Analysis By

EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
EEOG
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Workplace Equity Information Management System - SAP Canada Inc

Workforce Analysis - Summary Report
Date: 2019-03-19

Women
Women

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #
01 : Senior Managers 23 7 304% 276% 6 1
02 : Middle and Other Managers 485 145 299%  394% 191 %///////%
03 : Professionals 1976 535  271%  254% 502 33
04 : Semi-Professionals and Technicians 256 60 23.4 % 23.6 % 60 0
07 : Administrative and Senior Clerical Personnel 52 33 635% 80.3% 42 %///////////%
08 : Skilled Sales and Service Personnel 180 72 400%  30.6% 55 17
11 : Intermediate Sales and Service Personnel 199 56  281%  65.6% 131 %////%
13 : Other Sales and Service Personnel 8 5 625%  553% 4 1
Total 3179 913  287%  312% 991 %//////%
Total may not equal sum of components due to rounding.

Page 1 of 6
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Employment and Social  Emploi et Développement
Developmsnt Danads sopuiad Cansde

Employment Equity Occupational Group

Workplace Equity Information Management System - SAP Canada Inc

Workforce Analysis - Summary Report
Date: 2019-03-19

Aboriginal Peoples

Aboriginal Peoples
All Employees Representation Availability Gap
# # % % # #

01 : Senior Managers

02 : Middle and Other Managers

03 : Professionals

04 : Semi-Professionals and Technicians

07 : Administrative and Senior Clerical Personnel
08 : Skilled Sales and Service Personnel

11 : Intermediate Sales and Service Personnel

13 : Other Sales and Service Personnel

23 0 00%  32% a
485 3 06%  27% sE R
1976 7 04%  12% »E
256 2 08%  19% S

52 0 0.0:/0 1.2:/o 1 %///////////%
199 2 1.0:/0 1.7:/0 3 ////////////%

Total

Total may not equal sum of components due to rounding.

2019-03-19

3179 17 06%  16% sof
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Developmsnt Danady social Canads
Workplace Equity Information Management System - SAP Canada Inc §
©
Workforce Analysis - Summary Report 3
Date: 2019-03-19
Members of Visible Minorities
Members of Visible Minorities
Employment Equity Occupational Group All Employees Representation Availability Gap
# # % % # #
01 : Senior Managers 23 0 0.0 % 11.5 % 37
02 : Middle and Other Managers 485 115 23.7 % 17.6 % 85 30
03 : Professionals 1976 808 40.9 % 35.8 % 707 101
04 : Semi-Professionals and Technicians 256 115 44.9 % 34.0 % 87 28
07 : Administrative and Senior Clerical Personnel 52 13 25.0 % 24.5% 13 0
08 : Skilled Sales and Service Personnel 180 61 33.9% 20.7 % 37 24
11 : Intermediate Sales and Service Personnel 199 63 31.7 % 48.2 % 9% 7
13 : Other Sales and Service Personnel 8 4 50.0 % 55.1 % 4 0
Total 3179 1179 371 % 32.5% 1032 147

Total may not equal sum of components due to rounding.
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Developmsnt Danads sopuiad Cansde

Workplace Equity Information Management System - SAP Canada Inc

Workforce Analysis - Summary Report

Date: 2019-03-19

Persons with Disabilities

Persons with Disabilities

Employment Equity Occupational Group All Employees Representation Availability Gap

# # % % # #

01/02 : Managers 508 9 1.8 % 50 % 25 %///////%

W

03 : Professionals 1976 33 1.7 % 8.9 % 176 %/////// .

04 : Semi-Professionals and Technicians 256 5 2.0% 76 % 19 %///////%

07 : Administrative and Senior Clerical Personnel 52 1 19% 10.0% 5 %/////////

08 : Skilled Sales and Service Personnel 180 1 0.6 % 8.0 % 14 %////////%

11 : Intermediate Sales and Service Personnel 199 5 25% 10.8 % 21 %///////%

W

13 : Other Sales and Service Personnel 8 0 0.0% 10.7% ! %////////////

Total 3179 54 1.7 % 8.3 % 261 %////// o7
Total may not equal sum of components due to rounding.
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Workforce Analysis - Summary Report
Date: 2019-03-19

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01 : Senior Managers EEOG National

02 : Middle and Other Managers EEOG National

03 : Professionals NOC National

04 : Semi-Professionals and Technicians NOC Provincial

07 : Administrative and Senior Clerical Personnel EEOG CMA

08 : Skilled Sales and Service Personnel NOC Provincial

11 : Intermediate Sales and Service Personnel EEOG CMA

13 : Other Sales and Service Personnel EEOG CMA

Page 5 of 6
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Workforce Analysis - Summary Report
Date: 2019-03-19

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
01/02 : Managers EEOG National
03 : Professionals EEOG National
04 : Semi-Professionals and Technicians EEOG National
07 : Administrative and Senior Clerical Personnel EEOG National
08 : Skilled Sales and Service Personnel EEOG National
11 : Intermediate Sales and Service Personnel EEOG National
13 : Other Sales and Service Personnel EEOG National

Page 6 of 6
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Federal Contractors Program Achievement Report

Part 1: Workforce Analysis

SAP CANADA INC

2019-03-19

Employment Equity Occupational Group (EEOG)

Data from First/Previous Workforce Analysis

\2 \2 \

Data from First/Previous Workforce Analysis

Data from Subsequent/Current Workforce
Analysis

Data from Subsequent/Current Workforce Analysis

All Employees
Availability*
.« | & @ @2

Senior Managers 5
02 |Middle & Other Managers
03 [Professionals
04 [Semi-Professionals & Technicians
05 [Supervisors
06 |Supervisors: Crafts & Trades
07 |Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 [Skilled Crafts & Trades Workers
10 |[Clerical Personnel
11 |Intermediate Sales & Service Personnel
12 |Semi-Skilled Manual Workers
13 |Other Sales & Service Personnel
14 |Other Manual Workers
Total

2011 National Household Survey

All Employees
# 7 %
7
145
535

2011 National Household Survey

Page 1 of 31
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Federal Contractors Program Achievement Report

Part 1: Workforce Analysis

SAP CANADA INC
2019-03-19

Data from First/Previous Workforce Analysis| | Data from Subsequent/Current Workforce
Analysis

\2 \2 \ \2 \ \2
Data from First/Previous Workforce Analysis Data from Subsequent/Current Workforce Analysis

| vy 7 MM ] D

2016 04 29 2019 03 19

All Employees

Employment Equity Occupational Group (EEOG)

13 |Other Sales & Service Personnel 0
14 |Other Manual Workers 0
Total 2,051

# 2 % o ¢ 0 0 &8 ] %

01 [Senior Managers 29 0 23 0
02 [Middle & Other Managers 188 1 485 3
03 |Professionals 1,359 6 1,976 7
04 [Semi-Professionals & Technicians 174 1 256 2
05 [Supervisors 0 0 0 0
06 |Supervisors: Crafts & Trades 0 0 0 0
07 |Administrative & Senior Clerical Personnel 9 0 52 0
08 [Skilled Sales & Service Personnel 7 0 180 3
09 [Skilled Crafts & Trades Workers 0 0 0 0
10 [Clerical Personnel 0 0 0 0
11 |Intermediate Sales & Service Personnel 285 2 199 2
12 |Semi-Skilled Manual Workers 0 0 0 0

0 0

0 0

0 7

2011 National Household Survey 2011 National Household Survey

Page 2 of 31
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Federal Contractors Program Achievement Report

Part 1: Workforce Analysis

SAP CANADA INC
2019-03-19

Data from First/Previous Workforce Analysis

\2 \2 \
Data from First/Previous Workforce Analysis

2016 04 29

Data from Subsequent/Current Workforce
Analysis

\2 \ \2
Data from Subsequent/Current Workforce Analysis

| vy 7 MM ] D

2019 03 19

Table 3: Members of Visible Minorities
Eirst/Previous Workforce Analysis

. . All Employees Members of Visible Minorities All Employees Members of Visible Minorities
Empl t Equity O tional G EEOG
e Availability* Availability*
¢« F & 7 % |\ & @ F & 1§ @ %

01 [Senior Managers
02 |Middle & Other Managers 485
03 |Professionals 1,976
04 [Semi-Professionals & Technicians 256
05 [Supervisors 0
06 |Supervisors: Crafts & Trades 0
07 |Administrative & Senior Clerical Personnel 52
08 [Skilled Sales & Service Personnel 180
09 [Skilled Crafts & Trades Workers 0
10 [Clerical Personnel 0
11 |Intermediate Sales & Service Personnel 199
12 |Semi-Skilled Manual Workers 0
13 |Other Sales & Service Personnel 8
14 [Other Manual Workers 0
Total 3,179

* Source:

2011 National Household Survey

Table 7: Members of Visible Minorities
Subsequent/Current Workforce Analysis

#
23

* Source:

2011 National Household Survey
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Federal Contractors Program Achievement Report

Part 1: Workforce Analysis

SAP CANADA INC
2019-03-19

Data from First/Previous Workforce Analysis

\2 \2 \

Data from First/Previous Workforce Analysis

Data from Subsequent/Current Workforce
Analysis

\2 \ \2
Data from Subsequent/Current Workforce Analysis

2016 04 29

| vy 7 MM ] D

2019 03 19

All Employees
Availability*
& @ 0% @

3

Employment Equity Occupational Group (EEOG)
#

01/02 |Managers
03 |Professionals

—
=

04 |[Semi-Professionals & Technicians 174 5
05 [Supervisors 0 0
06 [Supervisors: Crafts & Trades 0 0
07 |Administrative & Senior Clerical Personnel 9 0
08 [Skilled Sales & Service Personnel 7 0
09 [Skilled Crafts & Trades Workers 0 0
10 [Clerical Personnel 0 0
11 |Intermediate Sales & Service Personnel 285 3
12 |Semi-Skilled Manual Workers 0 0
13 |Other Sales & Service Personnel 0 0
14 |Other Manual Workers 0 0

0

Total

2012 Canadian Survey on Disability

¢ ] & | 0w @

#
508 9
1,976

LI
W

256 5
0 0

0 0
52 1
180 1
0 0

0 0
199 5
0

0

0

4

2017 Canadian Survey on Disability
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
SAP CANADA INC
43543

| YYYy | MM | PP | | YY¥Y | MM | PD |
2016 04 29 2019 03
Data from Form 4 - Employees Data from Form 5 - Employees Data from Form 6 - Employees
Hired Promoted Terminated
) \ J J J ) \ ) \ ) J y
Table 1: Women Table 5: Women Table 9: Women

Full-time / National | Part-time / National Full-time / National | Part-time / National Full-time / National | Part-time / National

Employment Equity Occupational Group Al All

LOG Employees Employees Lmployees e Emplovees T Employees o
(& ) Promoted Promoted Tromone Terminated Tomimaied Terminated I erinated

01 [Senior Managers
02 [Middle & Other Managers

03 |Professionals

04 |Semi-Professionals & Technicians

05 [Supervisors

06 [Supervisors: Crafts & Trades

07 |Administrative & Senior Clerical Personnel
08 |Skilled Sales & Service Personnel

09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel

12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Total

= oo
= ] = e w e ) 5 el e ol B o e
= e e e G
= = T = = = = = = =

Bl= = = = = = = = = - e -
Wl © © O O O O O o DO =IO O
= = = = = = = = o = o - o
= = = = = = = = = o o 0 - o

= = = @ = =
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

SAP CANADA INC

43543

Start Date of Flow Data
ywy [ mvm [ pp ]
29

2016 04

End Date of Flow Data
e
0

2019 03

Data from Form 4 - Employees
Hired
) \ J J

Table 2: Aboriginal Peoples
Full-time / National | Part-time / National

All
Employees

Al
LEmployees

Employment Equity Occupational Group
(EEOG)

Aboriginal Aboriginal

01 |Senior Managers 0 0 0
02 [Middle & Other Managers 38 0 8 0
03 [Professionals 382 1 1 0
04 [Semi-Professionals & Technicians 45 0 8 0
05 |Supervisors 0 0 0 0
06 [Supervisors: Crafts & Trades 0 0 0 0
07 |Administrative & Senior Clerical Personnel 12 0 2 0
08 [Skilled Sales & Service Personnel 59 2 2 0
09 [Skilled Crafts & Trades Workers 0 0 0 0
10 [Clerical Personnel 0 0 0 0
11 |Intermediate Sales & Service Personnel 32 1 0 0
12 |Semi-Skilled Manual Workers 0 0 0 0
13 |Other Sales & Service Personnel 0 0 2 0
14 [Other Manual Workers 0 0 0 0
Total 568 4 0

Data from Form 5 - Employees
Promoted
J ) \ )
Table 6: Aboriginal Peoples

Full-time / National | Part-time / National

All
Employees
Promoted

Aboriginal All
Lmployees

Promoted Promoted

Aboriginal
Peoples
Promoted

= = = s e e e e
WO OO OO DO =D O
= = = = e e e e s e e e

Data from Form 6 - Employees
Terminated
\ ) J y

Table 10: Aboriginal Peoples

Full-time / National | Part-time / National

All
Emplovees
Terminated

Aboriginal All
Employees

Terminated | Terminated

Aboriginal
Peoples
Terminated

S OO = O DN DO
Sl © = o O O O O o O O o o
N[O OO OO OO OO =0
= = = = = e e e o o o o o o
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis

SAP CANADA INC

43543

Start Date of Flow Data
ywy [ mvm [ pp ]
29

2016 04

End Date of Flow Data
e
0

2019 03

Data from Form 4 - Employees
Hired
) \ J J

Table 3: Persons with Disabilities

Full-time / National | Part-time / National

All
Employees

Persons with
Disabilities

Al
LEmployees

Persons with
Disabilities

Employment Equity Occupational Group
(EEOG)

01

Senior Managers

02 [Middle & Other Managers 38
03 |Professionals 382
04 |Semi-Professionals & Technicians 45
05 [Supervisors

06 [Supervisors: Crafts & Trades

07 |Administrative & Senior Clerical Personnel 12
08 |Skilled Sales & Service Personnel 59

09
10
11 |Intermediate Sales & Service Personnel
12 |Semi-Skilled Manual Workers

13 |Other Sales & Service Personnel

14 |Other Manual Workers

Total

Skilled Crafts & Trades Workers
Clerical Personnel

OO OO OISO R — 0D

= = = = = e e e o e -, e o

568

Data from Form 5 - Employees
Promoted
J J J J
Table 7: Persons with Disabilities

Full-time / National | Part-time / National

All
Employees
Promoted

Persons with All
Disabilities | Emplovees
Promoted Promoted

Persons with
Disabilities
Promoted

WO OO OO DO =D O
= = = = e e e e s e e e

Data from Form 6 - Employees
Terminated
\ ) J y

Table 11: Persons with Disabilities

Full-time / National | Part-time / National

All Persons with
Emplovees | Disabilities
Terminated | Terminated

All
Employees
Terminated | Terminated

Persons with

S OO = O DN DO
NSO © O O © O O O o O = o= O O
N[O OO OO OO OO s =0
= = = = = e e e o o o o o o

Page 7 of 31

006865



Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
SAP CANADA INC
43543

Start Date of Flow Data End Date of Flow Data
Yyvy MM Db | [ YWYy L MM DD |
29 0

2016 04 2019 03

Data from Form 4 - Employees Data from Form 5 - Employees
Hired Promoted
) \ J J J ) \ )

Table 4: Members of Visible Minorities | | Table 8: Members of Visible Minorities

Full-time / National | Part-time / National Full-time / National | Part-time / National

Members of Members of Members of
Visible Visible Visible
Minorities Minorities Minorities

Data from Form 6 - Employees
Terminated
\ ) J y

Table 12: Members of Visible Minorities

Full-time / National | Part-time / National

Members of
Visible
Minorities
Terminated

Members of
Visible
Minorities
Promoted

Members of
Visible
Minorities

All
Employees

Al
LEmployees

All
Employees
Promoted

All
Lmployees
Promoted

All
Emplovees
Terminated

All
Employees
Terminated

Employment Equity Occupational Group
(EEOG)

01 [Senior Managers
02 [Middle & Other Managers 38
03 |Professionals 382
04 |Semi-Professionals & Technicians 45
05 [Supervisors

06 [Supervisors: Crafts & Trades
07 |Administrative & Senior Clerical Personnel 12
08 |Skilled Sales & Service Personnel 59
09 |Skilled Crafts & Trades Workers
10 |Clerical Personnel

11 |Intermediate Sales & Service Personnel 32
12 |Semi-Skilled Manual Workers
13 |Other Sales & Service Personnel
14 |Other Manual Workers

Total 568

6
0
0
1
2
0
0
0
0
1
0

S o O b o o o O O O

S OO = O O NN OO
= = el e = - e ==

WO O O OO =N O
N[O OO OO OO OO s =0
= = = = = = = = = o o 0 - o
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Federal Contractors Program Achievement Report

Part 3: Goals -
SAP CANADA INC @
©
43543 =4
ta for First/Previous G
Al B iooCcot D i E_ i F i G i H i1 iy i K.ooio Lo i M. i N i Qi P i Q. i R _io§ i T iU
From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce i Data Entry! C x E x 3  Analysis & ]1:) ata CxHx3 F+1 Workforce Eq‘ilv:l] ent KxLx3 (Il:i)ir?v)l ) JxP iData Entryi Workforce iWorkforce: O) - ((C + K+C (K- M:FC))) (€
Analysis { Analysis’ Workforce ntry Analysis ° Analysis | Analysis i F)x Q)
Analysisi
y y y y J y y y y y { y y y
Table 1: Women

First/Previous Short-term Goals

All Employees
Turnover (Rephicenient obf gy, 0o

e T“*”“””‘”“’”%iim‘ilii“""""’“m
Anticipated rmmnmanmplnymy i B Projected
EINETED T T | mmows [ RTINS L R
Oxer 3 ( Over 3 Over3

Projected
Representation in 3

Employment Equity Oceupational
Group (EEOG)

Present
Representation

Senior Managers
02 [Middle & Other Managers 188 389% -10 -1 3."5% 38.4%
03 |Professionals 1,359 29.1%) -19 -16 27.7% 28.0%)
04 [Semi-Professionals & Tech 174 24.1% -5 2 21.3% 25.1%
05 [Supervisors 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 9 81.5%) -1 1 66.7% 88.9%
08 [Skilled Sales & Service 7 8 25.7%| 1 0 42.9% 33.3%
09 |Skilled Crafts & Trades 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 285 243 63.7% -87 -131 33.3% 34.9%
12 |Semi-Skilled Manual 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 [Other Sales & Service 0 0 0.0% 0 0 #DIV/0! #DIV/0!
14 [Other Manual Workers 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 2,051 984 1,083 585 16.0% 281 440 34.6%) -125 -255 28.5%) 22.7%)

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)"” - 1) x 100.

Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Table 2: Women

Short term &na]s Comments
A % R

ercemtage formula not working, absolute numbers are provided

Employment Equity Occupational
Group (LEOG)

Senior Managers
02 [Middle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 [Skilled Sales & Service

09 [Skilled Crafts & Trades

10 [Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 [Other Sales & Service

14 [Other Manual Workers
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Federal Contractors Program Achievement Report

Part 3: Goals ©
SAP CANADA INC &
©
43543 =4
ta for First/Previous G
Al B iooCcot D i E_ i F i G i H i1 iy i K.ooio Lo i M. i N i Qi P i Q. i R _io§ i T iU
From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce i Data Entry! C x E x 3  Analysis & ]1:) ata CxHx3 F+1 Workforce Eq‘ilv:l] ent KxLx3 (Il:i)ir?v)l ) JxP iData Entryi Workforce iWorkforce: O) - ((C + K+C (K- M:FC))) (€
Analysis { Analysis’ Workforce ntry Analysis ° Analysis | Analysis i F)x Q)
Analysisi
y y y J | y y y y J y y y y y { y y y

Table 3: Aboriginal Peoples
First/Previous Short-term Goals

All Employees

Aboriginal Peoples

3 Year Goals
Number: Growth (New Positions) Lumamen (enlament o) Ferminang Number
Ty Auticipated

Present
YV oD A | w0 s Over Dy SIS e

Years
Over 3 Over 3 Over 3
2016-04-29 | Annually | Annually Vears Annually | Amlly Vears 2016-04-29 | Annually Vi 2016

l_--“-- 4 e e e R % L e R % %

Turnover (Rephicenient obf gy, 0o
Tmtﬁnm Emplovecsy

Projected
Representation in 3

Employment Equity Oceupational
Group (EEOG)

Present
Representation

Senior Managers 29 -1 -9 0 -1.5% 0 1 0 2.9% -1 -1 0.0% 0.0%

02 |Middle & Other Managers 188 174 202 1 309% 1 5 2 2.2% 3 3 0.5% 0.9%
03 |Professionals 1,359 1,460 1,505 6| 358% 6 17 8 1.2%) -10 9 0.4% 6%
04 |Semi-Professionals & Tech 174 52 -51 1 -100% 0 2 0 1.7% 2 2 0.6% 0.6%
05 |Supervisors 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 9 3 3 of -10.4% 0 0 0 1.5%) 0 0 0.0% 0.0%
08 |Skilled Sales & Service 7 8 7 of 38.8% 0 0 0 1.7% 0 0 0.0% 0.0%
09 |Skilled Crafts & Trades 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 285 243 414 2 28.4% 2 7 3 1.5% -2 -4 0.7% 0.7%
12 |Semi-Skilled Manual 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 |Other Sales & Service 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
14 |Other Manual Workers 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 2,051 984 1,083 10  16.0% 5 25 3 1.4%) -19 22 0.5% 0.4%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)"” - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

‘Table 4: Aboriginal Peoples

Aboriginal Peoples
Short term &na]s Comments
A
I

OAO

Employment Equity Occupational
Group (LEOG)

=

Senior Managers
02 [Middle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 [Skilled Sales & Service

09 [Skilled Crafts & Trades

10 [Clerical Personnel

=

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 [Other Sales & Service

14 [Other Manual Workers

e e e e e e

=
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Federal Contractors Program Achievement Report

Part 3: Goals o
SAP CANADA INC &
©
43543 =4
ta for First/Previous G
Al B iooCcot D i E_ i F i G i H i1 iy i K.ooio Lo i M. i N i Qi P i Q. i R _io§ i T iU
From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce i Data Entry! C x E x 3  Analysis & ]1:) ata CxHx3 F+1 Workforce Eq‘ilv:l] ent KxLx3 (Il:i)ir?v)l ) JxP iData Entryi Workforce iWorkforce: O) - ((C + K+C (K- M:FC))) (€
Analysis { Analysis’ Workforce ntry Analysis ° Analysis | Analysis i F)x Q)
Analysisi
y y y y y y { y y y

N y 3
‘Table 5: Persons with Disabilities
First/Previous Short-term Goals

Persons with Disabilities

3 Year Goaly
m
SEHE
vy yay Asaitability

All Employees

pw Anticipated

l_--“-- m--_—“-:-nnm--_

Turnover (Rephicenient obf gy, 0o
Tmtﬁnm Emplovecsy

Projected
Representation in 3

Employment Equity Oceupational
Group (EEOG)

Present
Representation

01/02[Managers
03 [Professionals 1,359 19 3 8% -33 36 1.4% 6 3%
04 [Semi-Professionals & Tech 174 5 4.6% -3 -2 2.9% 3.4%
05 |Supervisors 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 [Supervisors: Crafts & Trades 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 9 0 0 3.4%)| 0 0 0.0% 0.0%
08 [Skilled Sales & Service 7 0 0 3.5% 0) 0 0.0% 0.0%
09 |Skilled Crafts & Trades 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 285 3 3 5.6% -13 -16 1.1% 2.2%
12 |Semi-Skilled Manual 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 [Other Sales & Service 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
14 |Other Manual Workers 0 0 0. 0 0.0% 0 0 #DIV/0! #DIV/0!

Total 2,051 998 1,135 30 16.2% 15 77 4.2% -56 -56 1.5% 1.6%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)"” - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Table 6: Persons with Disabilities

Persons with Disabilities
Short term Gna]s Comments
A % R

0.0

Employment Equity Occupational
Group (LEOG)

01/02(Managers
03 [Professionals
04 [Semi-Professionals & Tech
05 |Supervisors
06 [Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 [Skilled Sales & Service
09 [Skilled Crafts & Trades
10 [Clerical Personnel
11 |Intermediate Sales & Service
12 [Semi-Skilled Manual
13 [Other Sales & Service
14 [Other Manual Workers

>

w
=

.- = -

=
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Federal Contractors Program Achievement Report

Part 3: Goals °
SAP CANADA INC &
©
43543 =4
ta for First/Previous G
Al B iooCcot D i E_ i F i G i H i1 iy i K.ooio Lo i M. i N i Qi P i Q. i R _io§ i T iU
From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce i Data Entry! C x E x 3  Analysis & ]1:) ata CxHx3 F+1 Workforce Eq‘ilv:l] ent KxLx3 (Il:i)ir?v)l ) JxP iData Entry} Workforce Workforcei O)-((C + K+C (K- M:FC))) (€
Analysis { Analysis’ Workforce ntry Analysis ° Analysis | Analysis i F)x Q)
Analysisi
y y y y y { y y y

3 N y 3
Table 7: Members of Visible Minorities

First/Previous Short-term Goals

All Employees

3 Year Goals
Number: Growth (New Positions) Lumamen (enlament o) Ferminang Number
Ty Auticipated

T “haw | P diwowes [y T

Years
Over 3 Over 3 Over 3
2016-04-29 | Annually | Annually Vears Annually | Amlly Vears 2016-04-29 | Annually Vi 2016

l_--“-- a0 e e e R % L % e R % %

Turnover (Rephicenient obf gy, 0o
Tmtﬁnm Emplovecsy

Projected
Representation in 3

Employment Equity Oceupational
Group (EEOG)

Present
Representation

Senior Managers 29 -1 1 1 -1.5% 0 2 0 10.1% -2 -2 3.4% 3.2%

02 [Middle & Other Managers 188 2 15.0% 22 -26 26.6% 2.8%
03 |Professionals 1,359 8 28.7%)| 246 -442 46.8% -2.8%
04 |Semi-Professionals & Tech 174 0 31.0% 38 66 52.9% 68.6%
05 [Supervisors 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 9 0 18.6%) -1 -1 11.1% 11.1%
08 [Skilled Sales & Service 7 0 19.2% 1 -1 28.6% 0.0%
09 |Skilled Crafts & Trades 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 285 3 41.6% =22 -173 34.0% 3.7%
12 |Semi-Skilled Manual 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 [Other Sales & Service 0 0 0.0% 0 0 #DIV/0! #DIV/0!
14 [Other Manual Workers 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 2,051 4 29.1%) 282 -193 42.9% 20.5%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)"” - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Table 8: Members of Visible Minorities

Members of Visible Minorities
Short term &na]s Comments
o d L e

OAO

Employment Equity Occupational
Group (LEOG)

Senior Managers
02 [Middle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 [Skilled Sales & Service

09 [Skilled Crafts & Trades

10 [Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 [Other Sales & Service

14 [Other Manual Workers
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Federal Contractors Program Achievement Report

Part 3: Goals
-
SAP CANADA INC &
©
43543 =4
ata for Subs
Al B iooCcot D i E_ i F i G i H i1 iy i K.ooio Lo i M. i N i Qi P i Q. i R _io§ i T iU
From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce i Data Entry! C x E x 3  Analysis & ]1:) ata CxHx3 F+1 Workforce Eq‘ilv:l] ent KxLx3 (Il:i)ir?v)l ) JxP iData Entryi Workforce iWorkforce: O) - ((C + K+C (K- M:FC))) (€
Analysis { Analysis’ Workforce ntry Analysis ° Analysis | Analysis i F)x Q)
Analysisi
y y y y J y y y y y { y y y
Table 9: Women

Subsequent/Current Short-term Goals

All Employees
Turnover (Rephicenient obf gy, 0o

e T“*”“””‘”“’”%iim‘ilii“""""’“m
Anticipated rmmnmanmplnymy i B Projected
EINETED T T | mmows [ RTINS L R
Oxer 3 ( Over 3 Over3
o — Yem

Projected
Representation in 3

Employment Equity Oceupational
Group (EEOG)

Present
Representation

Senior Managers
02 [Middle & Other Managers 485 394% -46 -37 299% 31.9%
03 |Professionals 1,976 25.4% 33 29 27.1% 26.8%
04 [Semi-Professionals & Tech 256 23.6% 0 0 23.4% 23.5%
05 [Supervisors 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 52 80.3% -9 -14 63.5% 58.5%
08 [Skilled Sales & Service 180 30.6%)| 17 6 40.0% 33.3%
09 |Skilled Crafts & Trades 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 199 65.6% =75 -49 28.1% 42.9%
12 |Semi-Skilled Manual 0 0.0% 0 0 #DIV/0! #DIV/0!
13 [Other Sales & Service 8 55.3% 1 1 62.5% 58.8%
14 [Other Manual Workers 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 3,179 359 31.2%) -79 70 28.7% 33.0%)

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)"” - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Table 10: Women

Women
Employment Equity Oceupational |, torm Goals_ | Long-term Goals |
Group (EEOG) Short tam Gn%ls 1.on; t;e G:m]s Comments

27.6%
40.0%
254%
23.6%

Senior Managers
02 |Middle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 [Skilled Sales & Service

09 [Skilled Crafts & Trades

10 [Clerical Personnel

A pap was indicated in the workforce analysis, we have set an additional goal to increase this EEOG in the long term,
A gap was indicated in the workforce analysis, we aim to have the percentage of women in this EEOG to be 50%,
A pap was indicated in the workforce analysis, we aim to have the percentage of women i this EEOG to be 50%,
A pap was indicated in the workforce analysis, we aim to have the percentage of women i this EEOG to be 50%.

50.0%
30.6%

11 |Intermediate Sales & Service 50.0%
12 [Semi-Skilled Manual
13 [Other Sales & Service

14 [Other Manual Workers

50.0%
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Part 3: Goals ~
SAP CANADA INC &
©
43543 =4
ata for Subs
Al B iooCcot D i E_ i F i G i H i1 iy i K.ooio Lo i M. i N i Qi P i Q. i R _io§ i T iU
From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce i Data Entry! C x E x 3  Analysis & ]1:) ata CxHx3 F+1 Workforce Eq‘ilv:l] ent KxLx3 (Il:i)ir?v)l ) JxP iData Entryi Workforce iWorkforce: O) - ((C + K+C (K- M:FC))) (€
Analysis { Analysis’ Workforce ntry Analysis ° Analysis | Analysis i F)x Q)
Analysisi
y y y J | y y y y J y y y y y { y y y

Table 11: Aboriginal Peoples
Subsequent/Current Short-term Goals

All Employees

pw Anticipated

l_--“-- m--_—“-:-nnm--_

Aboriginal Peoples

3 Year Goaly
m
SEHE
vy yay Asaitability

Turnover (Rephicenient obf gy, 0o
Tmtﬁnm Emplovecsy

Projected
Representation in 3

Employment Equity Oceupational
Group (EEOG)

Present
Representation

Senior Managers 23 16 17 0 23.7% 0 1 1 3.2% -1 0 0.0% 4.2%

02 [Middle & Other Managers 485 93 103 3 6.4% 1 11 3 2.7% -10 -8 0.6% 1.0%
03 |Professionals 1,976 279 326 7 7% 1 18 4 1.2% -17 -14 0.4% 5%
04 |Semi-Professionals & Tech 256 64 102 2 8.3% 0 4 2 1.9% -3 -2 0.8% 1.4%
05 |Supervisors 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 52 18 31 0 11.6% 0 1 0 1.2% -1 -1 0.0% 0.0%
08 |Skilled Sales & Service 180 114 153 3 21.2% 2 3 2 1.6% 0 -1 1.7% 1.4%
09 |Skilled Crafts & Trades 0 0 0 .0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 199 127 145 2 21.2% 1 3 2 1.7% -1 -1 1.0% 1.4%
12 |Semi-Skilled Manual 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
13 [Other Sales & Service 8 2 11 0 7.9% 0 0 0 1.9% 0 0 0.0% 0.0%
14 |Other Manual Workers 0 0 0 0 0.0% 0 0 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 3,179 1,252 2,005 17 13.1% 7 53 32 1.6% -34 -21 0.5% 1.1%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)"” - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Table 12: Aboriginal Peoples

Aboriginal Peoples
Short-term Goals Comments
%

A, gap was mdmated ] the workforce mmlysls, we have set an addmom] goal to mcrea&e ﬂns EEOG 1 in the long term.
L

Employment Equity Occupational
Group (EEOG)

Senior Managers
02 |Middle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 [Skilled Sales & Service

09 [Skilled Crafts & Trades

10 [Clerical Personnel

L
A pap was indicated in the workforce analysis, we have sel an additional goal to increase this EEOG in the long term,
...

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 [Other Sales & Service

14 [Other Manual Workers
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Part 3: Goals o
SAP CANADA INC &
©
43543 =4
ata for Subs
Al B iooCcot D i E_ i F i G i H i1 iy i K.ooio Lo i M. i N i Qi P i Q. i R _io§ i T iU
From Flow
From From Data From . From From (K-M+ .
Data sources: Workforce | Workforce i Data Entry! C x E x 3  Analysis & ]1:) ata CxHx3 F+1 Workforce Eq‘ilv:l] ent KxLx3 (Il:i)ir?v)l ) JxP iData Entryi Workforce iWorkforce: O) - ((C + K+C (K- M:FC))) (€
Analysis { Analysis’ Workforce ntry Analysis ° Analysis | Analysis i F)x Q)
Analysisi
y y y J | y y y y J y y y y y { y y y

Table 13: Persons with Disabilities
Subsequent/Current Short-term Goals

All Employees

pw Anticipated

Persons with Disabilities

3 Year Goals
- o
sent o
- YYYY yVvy Ayailability Present Gap Gan
Ammauy MW“‘B‘

l_--“-- m--_—“-:-nnm--_

Turnover (Rephicenient obf gy, 0o
Tmtﬁnm Emplovecsy

Projected
Representation in 3
Years

Employment Equity Oceupational
Group (EEOG)

Present
Representation

01/02[Managers 508 239 9 15.1% 4 21 5.0% -16 -9 1.8% 3.3%
03 |Professionals 1,976 279 326 33 4.7% 5 152 8.9% -143 -123 1.7% 2.8%
04 |Semi-Professionals & Tech 256 64 102 5 8.3% 1 18 7.6% -14 -10 2.0% 4.1%
05 |Supervisors 0 0 0 0 0.0% 0 0 0.0% 0 0 #DIV/0! #DIV/0!
06 [Supervisors: Crafts & Trades 0 0 0 0 0.0% 0 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 52 18 31 1 11.6% 0 6 10.0% -4 -3 1.9% 6.2%
08 [Skilled Sales & Service 180 114 153 1 212% 1 18 8.0% -13 -6 0.6% 5.5%
09 [Skilled Crafts & Trades 0 0 0 0 0.0%)| 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0 0 0 0 0.0% 0 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 199 127 145 5 21.2% 3 21 10.8% -16 -5 2.5% 8.3%
12 [Semi-Skilled Manual 0 0 0 0 0.0%)| 0 0 0.0%)| 0 0 #DIV/0! #DIV/0!
13 |Other Sales & Service 8 2 11 0 7.9% 0 2 10.7%)| -1 -1 0.0% 5.9%
14 [Other Manual Workers 0 0 0 0 0.0% 0 0 0.0% 0 0 #DIV/0! #DIV/0!

Total 3,179 1,226 2,059 54 12.9% 21 300 8.3%) -210 -129 1.7% 5.1%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)"” - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Table 14: Persons with Disabilities

Persons with Disabilities
Short term Goals Comments
%

A |A gap was indicated in the workforce analysis, we have set an additional poal to increase this EEOG in the longtem.. .~~~ |
[A gap was indicated in the workforce analysis, we have set an additional goal to increase this EEOG in the longten.....______ |

A pap was indicated in the workforce analysis, we have set an additional goal to increase this EEOG in the long term,
L

Employment Equity Occupational
Group (LEOG)

01/02(Managers
03 [Professionals
04 [Semi-Professionals & Tech
05 |Supervisors
06 [Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 [Skilled Sales & Service
09 [Skilled Crafts & Trades
10 [Clerical Personnel
11 |Intermediate Sales & Service
12 [Semi-Skilled Manual
13 [Other Sales & Service
14 [Other Manual Workers

A pap was indicated in the workforce analysis, we have set an additional goal to increase this EEOG in the long term,
A pap was indicated in the workforce analysis, we have set an additional goal to increase this EEOG in the long term,

12.0%
10.0%

e
13.0%| A sap was indicated in the workforce analysis, we have set an additional oal to increase this EEOG in the long term.

A gap was indicated in the workforce analysis, we have set an additional goal to increase this LEOG in the long term,

13.0%
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Table 15: Members of Visible Minorities
Subsequent/Current Short-term Goals

Members of Visible Minorities

3 Year Goals

All Employees

o Anticipated

Turnover (Rephicenient obf gy, 0o

Employment Equity Oceupational Tmﬁnmﬂ Employees) b . mmzt:‘ .
Group (EEOG) Representation o Vi

Present Projected
VIS MMDD] Actual A | el s O v = e
Yeans
Oxer 3 ( Over 3 Over 3
2019-03-19 Annually L Annually | Annually e 2019-03-19 | Annugily 2019 2022

l_--“-- 4 e e e R % L % e R % %

Senior Managers -3 -1 0.0% 8.3%

02 [Middle & Other Managers 485 17.6% 30 24 23.7% 22.4%
03 |Professionals 1,976 35.8%) 101 87 40.9% 40.1%
04 |Semi-Professionals & Tech 256 34.0% 28 21 44.9% 41.2%
05 [Supervisors 0 0.0% 0 0 #DIV/0! #DIV/0!
06 |Supervisors: Crafts & Trades 0 0.0% 0 0 #DIV/0! #DIV/0!
07 |Administrative & Sr Clerical 52 24.5% 0 0 25.0% 24.6%
08 [Skilled Sales & Service 180 20.7% 24 9 33.9% 24.7%
09 |Skilled Crafts & Trades 0 0.0% 0 0 #DIV/0! #DIV/0!
10 |Clerical Personnel 0 0.0% 0 0 #DIV/0! #DIV/0!
11 |Intermediate Sales & Service 199 48.2% -33 -12 31.7% 42.9%
12 |Semi-Skilled Manual 0 0.0% 0 #DIV/0! #DIV/0!
13 [Other Sales & Service 8 55.1% 0 0 50.0% 52.9%
14 [Other Manual Workers 0 0.0% 0 0 #DIV/0! #DIV/0!
Total 3,179 32.5% 146 146 37.1% 36.2%

T Calculated by using the following formula: ((Current number of employees from Workforce Analysis + Previous number of employees from Workforce Analysis)"” - 1) x 100.
Calculated by using the following formula: (Terminated full-time employees from Flow Data Analysis + Terminated part-time employees from Flow Data Analysis) + ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current
Workforce Analysis) +2) x 100.

Table 16: Members of Visible Minorities

Members of Visible Minorities
Short-term Goals Comments
%]

A gap was indicated in the workforce analysis, we have set an additional goal to increase this EEOG i the long term,
o

Employment Equity Occupational
Group (EEOG)

Senior Managers
02 |Middle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
05 [Supervisors

06 [Supervisors: Crafts & Trades
07 |Administrative & Sr Clerical
08 [Skilled Sales & Service

09 [Skilled Crafts & Trades

10 [Clerical Personnel

11 |Intermediate Sales & Service
12 |Semi-Skilled Manual

13 [Other Sales & Service

14 [Other Manual Workers
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Part 1: Part I: Part I: Part 2 Part 2: b Part 2: e
Data sources Workforce | Workforce ! ° 70§ Workforce ;| PXO E-H ExH § Pan2Flow o hnd oK i G0l Lon F P Eow E i baat UPX fpsEe100f  Q-s Part 2:Flow £y batat VU fuxre100f vex
. x 100 . =100 x 100 Data Analysis x 100 Data Analysis 100 Data Analysis 100
Analysis Analysis Analysis Analysis Analysis Analysis

Wurkforce Analysls F]nw Data Analysm
Employment Equity Voar Workforce Promotions Terminations
Occupational Group Wore T 5
(BEOG) Bl Availabilty Employees | Acual | Epected | Diference | Eaies Employees | Actual | Expected | Difference |
WWW‘W““ ¢ s 8 E “W“W~WW~~W
. 2016 17.2 274 -3 629
01 |Senior Managers
2019 23 7 30.4 27.6 6 1 110.3 0 0 0.0 0 0 4 2 50.0 1 1 0 0 0.0 0 0
02 Middle & Other 2016 188 63 335 389 73 -10 86.1
Managers 2019 485 145 29.9 394 191 -46 75.9 46 20 435 18 2 94 30 31.9 32 -2 4 1 25.0 1 0
. 2016 1,359 376 27.7 29.1 395 -19 95.1
03 |Professionals
2019 1,976 535 27.1 254 502 33 106.6 413 119 28.8 105 14 265 74 279 73 1 83 33 39.8 23 10
04 Semi-Professionals & | 2016 174 37 213 241 42 -5 88.2
Technicians 2019 256 60 234 23.6 60 0 99.3 53 23 434 13 10 44 10 2.7 9 1 11 8 72.7 2 6
. 2016 0 0 0.0 0.0 0 0 0.0
05 | Supervisors
2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2016 0 0 0.0 0.0 0 0 0.0
Trades 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part2Flow | "% | Bipy | Pan3: | E<Gx | Pan3 E+Kx | Part3
Data sources Data Analysis F:;‘;l?:i‘: 100 Goals 100 Goals ¥ 71X 1001 Part3:Goals £ 7 Goals | T Mx100

{ { ! J J J y y { J

J
Gani

Employment Equity |, Short-term Goals Long-term Goals

Occupational Group W | e Comments
Employees Percent Percent of Percent of Percent
.

(EEOG)

01 |Senior Managers

Middle & Other

02
Managers

03 |Professionals

Semi-Professionals &
Technicians

04

05 | Supervisors

Supervisors: Crafts &

06 Trades
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Part 1: Part I: Part I: Part 2 Part 2: b Part 2: e
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. x 100 . =100 x 100 Data Analysis x 100 Data Analysis 100 Data Analysis 100
Analysis Analysis Analysis Analysis Analysis Analysis

Employment Equity | Workforce Promotions Terminations
Oceupationa Group S L 5
(EEOG) mnm
““W-““~ e
07 Administrative & 2016 6 66.7 81.5 -1 81.8
Senior Clerical 2019 52 33 63.5 80.3 42 -9 79.0 14 9 64.3 11 -2 5 3 60.0 3 0 2 2 100.0 1 1
08 Skilled Sales & 2016 7 3 429 257 2 1 166.8
Service Personnel 2019 180 72 40.0 30.6 55 17 130.7 61 21 344 19 2 26 14 53.8 11 3 2 0 0.0 1 -1
09 Skilled Crafts & 2016 0 0 0.0 0.0 0 0 0.0
Trades Workers 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 | Clerical Personnel 2016 0 0 0.0 00 0 0 0.0
2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
1 Intermediate Sales & | 2016 285 95 333 63.7 182 -87 523
Service Personnel 2019 199 56 28.1 65.6 131 -75 429 32 7 219 21 -14 13 5 385 4 1 1 0 0.0 0 0
12 Semi-Skilled Manual | 2016 0 0 0.0 0.0 0 0 0.0
Workers 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part2Flow | "% | Bipy | Pan3: | E<Gx | Pan3 E+Kx | Part3
Data sources Data Analysis F:;‘;l?:i‘: 100 Goals 100 Goals ¥ 711001 Part3:Goals £ 7 Goals | T Mx100

{ { ! J J J y y { J

\
New Entrants Goals
Short-term Goals Long-term Goals

Year
Occupational Group | v Comments
EEOG Emj lam Percent Percent of Percent of Percent
( ) n Ao B e e L s

Employment Equity

o7 [Administrative & 2019 BGE | 1] 12000 0.0 0o 1] 12000
Senior Clerical 2022 19 12 . ¢ 50.0 . 0.5] 12631.6
og | Skilled Sales & 2019 87 35 0.0 0.0 0.0
Service Personnel 2022 87 35 30.6 03| 13147.0
Skilled Crafts & 2019 0 0 0.0 0.0 0.0
09
Trades Workers 2022 0 0 0.0 0.0 0.0
10 |Clerical Personnel 2019 0 0 0.0 0.0 0.0
2022 0 0 0.0 0.0 0.0
1 Intermediate Sales & | 2019 45 12 0.0 0.0 0.0
Service Personnel 2022 45 12 50.0 05| 53333
12 Semi-Skilled Manual | 2019 0 0 0.0 0.0 0.0
Workers 2022 0 0 0.0 0.0 0.0
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. x 100 . =100 x 100 Data Analysis x 100 Data Analysis 100 Data Analysis 100
Analysis Analysis Analysis Analysis Analysis Analysis

Employment Equity Voar Workforce Promotions Terminations
Occuparional Group Vo L v
(BEOG) mnm
WWW‘W““ | F L s L e s e e s
13 Other Sales & Service | 2016 0 0 0.0 0.0 0 0 0.0
Personnel 2019 8 5 62.5 553 4 1 113.0 2 1 50.0 1 0 1 1 100.0 0 1 0 0 0.0 0 0
14 Other Manual 2016 0 0 0.0 0.0 0 0 0.0
Workers 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Total 2016 2,051 585 28.5 34.6 710 -125 824
2019 3,179 913 28.7 31.2 992 -79 92.1 621 200 322 194 6 452 139 30.8 129 10 103 44 427 29 15
Part 2: Flow Part 2 E+Dx Part 3 E+Gx Part 3: E+Kx Part 3:
Data sources: Data Analysis Fxl‘;?;‘: 100 Goals 100 Goals T 71X 100 Part3: Goals £ ) Goals i T Mx100

{ { { { J J J { J { J

Near [ Ve | Comments
Emy ; l’ervzent of l’er-zent of l’erwnt of Percent of

Employment Equity
QOceupational Group
(EEOG)

13 Other Sales & Service 2019 3 2 66,7
Personnel 2022 3 2 66.7
Other Manual 2019 0 0 0.0

14
Workers 2022 0 0 0.0

2019 1,073 339 31.6
Total
2022 1,073 339 31.6
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Part 1: Part I: Part I: Part 2 Part 2: b Part 2: e
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. x 100 . =100 x 100 Data Analysis x 100 Data Analysis 100 Data Analysis 100
Analysis Analysis Analysis Analysis Analysis Analysis

Wurkforce Analysls F]nw Data Analysm
Employment Equity Voar Workforce Pmmutwns Terminations
Occupational Group g T L em—— v
(EEOG), s iy s [ s T s | i | Eouboes Eepiree [~ e | i |
WWW‘W““ ¢ s 8 E “W“W~WW~~W
. 2016 0 0.0 29 -1 0.0
01 |Senior Managers
2019 23 0 0.0 32 1 -1 0.0 0 0 0.0 0 0 4 0 0.0 0 0 0 0 0.0 0 0
02 Middle & Other 2016 188 1 0.5 22 4 -3 242
Managers 2019 485 3 0.6 2.7 13 -10 229 46 0 0.0 1 -1 94 0 0.0 1 -1 4 0 0.0 0 0
. 2016 1,359 6 04 1.2 16 -10 36.8
03 |Professionals
2019 1,976 7 04 1.2 24 -17 29.5 413 1 0.2 5 -4 265 0 0.0 1 -1 83 0 0.0 0 0
04 Semi-Professionals & | 2016 174 1 0.6 1.7 3 -2 33.8
Technicians 2019 256 2 0.8 1.9 5 -3 41.1 53 0 0.0 1 -1 44 0 0.0 0 0 11 0 0.0 0 0
. 2016 0 0 0.0 0.0 0 0 0.0
05 | Supervisors
2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2016 0 0 0.0 0.0 0 0 0.0
Trades 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part2Flow | "% | Bipy | Pan3: | E<Gx | Pan3 E+Kx | Part3
Data sources Data Analysis F:;‘;l?:i‘: 100 Goals 100 Goals ¥ 711001 Part3:Goals £ 7 Goals | T Mx100

{ { ! J J J y y { J

J
Gani

Employment Equity Flow Data Short-term Goals Long-term Goals
Occupationsl Group | ™" Comments
Employees

EEOG Percent of Percent of Percent of Percent
( ) Ao B e e L s

2019 4 0
01 | Senior Managers
2022 4 0
0 Middle & Other 2019 140 0
Managers 2022 140 0
03 |Professionals 2019 678 !
2022 678 1
04 Semi-Professionals & | 2019 97 0
Technicians 2022 97 0
05 | Supervisors 2019 0 0
2022 0 0
Supervisors: Crafts & | 2019 0 0
06
Trades 2022 0 0
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. x 100 . =100 x 100 Data Analysis x 100 Data Analysis 100 Data Analysis 100
Analysis Analysis Analysis Analysis Analysis Analysis

Employment Equity Sour Workforce Pmmutwns Terminations
Occupational Group i T =
(EEOG) mnm
“WW‘W““ e ... .
07 Administrative & 2016 0 0.0 1.5 0 0 0.0
Senior Clerical 2019 52 0 0.0 1.2 1 -1 0.0 14 0 0.0 0 0 5 0 0.0 0 0 2 0 0.0 0 0
08 Skilled Sales & 2016 7 0 0.0 1.7 0 0 0.0
Service Personnel 2019 180 3 1.7 1.6 3 0 104.2 61 2 33 1 1 26 1 38 0 1 2 0 0.0 0 0
09 Skilled Crafts & 2016 0 0 0.0 0.0 0 0 0.0
Trades Workers 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
10 | Clerical Personnel 2016 0 0 0.0 00 0 0 0.0
2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
1 Intermediate Sales & | 2016 285 2 0.7 15 4 -2 46.8
Service Personnel 2019 199 2 1.0 1.7 3 -1 59.1 32 1 31 1 0 13 0 0.0 0 0 1 0 0.0 0 0
12 Semi-Skilled Manual | 2016 0 0 0.0 0.0 0 0 0.0
Workers 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
Part2Flow | "% | Bipy | Pan3: | E<Gx | Pan3 E+Kx | Part3
Data sources Data Analysis F:;‘;l?:i‘: 100 Goals 100 Goals ¥ 711001 Part3:Goals £ 7 Goals | T Mx100

{ { ! J J J y y { J

J
New Entrants Goals
Employment Equity ot Goab cope i LAk
Occupationsl Growp | " - et
Employees

Percent of Percent of Percent of Percent

(EEOG)

Administrative & 2019 19 0
07 . .

Senior Clerical 2022 19 0

Skilled Sales & 2019 87 3
08 .

Service Personnel 2022 87 3
09 Skilled Crafts & 2019 0 0

Trades Workers 2022 0 0
10 |Clerical Personnel 2019 0 0

2022 0 0

1 Intermediate Sales & | 2019 45 1

Service Personnel 2022 45 1

Semi-Skilled Manual | 2019 0 0
12

Workers 2022 0 0
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. x 100 . =100 x 100 Data Analysis x 100 Data Analysis 100 Data Analysis 100
Analysis Analysis Analysis Analysis Analysis Analysis

Wurkforce Analysls F]nw Data Analysm

Employment Equity Voar Workforce Prom utwn s Terminations

Oecapationsl Group L L em— v
Ei Enployees Emplams Employees

(BEOG) e L e T e
... ... ...

13 Other Sales & Service | 2016 0 0 0.0 0.0 0 0 0.0
Personnel 2019 8 0 0.0 1.9 0 0 0.0 2 0 0.0 0 0 1 0 0.0 0 0 0 0 0.0 0 0

14 Other Manual 2016 0 0 0.0 0.0 0 0 0.0
Workers 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0

Total 2016 2,051 10 0.5 1.4 29 -19 348
2019 3,179 17 0.5 1.6 51 -34 334 621 4 0.6 10 -6 452 1 0.2 2 -1 103 0 0.0 1 -1

Data sources: Part 2 FIO“.] Flz:\l:lDzata E=Dx Part 3 E=Gx Part 3: F+Ix100} Part3: Goals E=Kx Part 3: F+Mx 100
Data Analysis Analysis 100 Goals 100 Goals 100 Goals

y y Y ) y y y y y { y
New Entrants Goals
Short-term Goals Long-term Goals
Xe - Comments
Empl

= .
o —

Employment Equity
QOceupational Group
(EEOG)

13 Other Sales & Service 2019 3 0 0.0
Personnel 2022 3 0 0.0
Other Manual 2019 0 0 0.0

14
Workers 2022 0 0 0.0

2019 1,073 5 0.5
Total
2022 1,073 5 0.5
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. x 100 . =100 x 100 Data Analysis x 100 Data Analysis 100 Data Analysis 100
Analysis Analysis Analysis Analysis Analysis Analysis

Wurkforce Analysls F]nw Data Analysm
Employment Equity Voar Workforce Promotions Terminations
Occupational Group Pertons with Disabilities All Persons wiﬂs Disabilities Persons with Disabilities Al Persons with Disabilities
(EROG) s Avaiabilty Emplovees | Actual | Expected | Diftrence | e Emolovees | Actual | Expected | Difference |
e 2 s s L - ““““-““-—“
2016 217 3 14 43 9 -6 322
& [Managers
02 2019 508 9 1.8 5.0 25 -16 354 46 0 0.0 2 -2 98 3 3.1 1 2 4 0 0.0 0 0
. 2016 1,359 19 1.4 38 52 -33 36.8
03 |Professionals
2019 1,976 33 1.7 89 176 -143 18.8 413 7 1.7 37 -30 265 5 1.9 4 1 83 1 1.2 1 0
04 Semi-Professionals & | 2016 174 5 29 4.6 8 -3 62.5
Technicians 2019 256 5 2.0 7.6 19 -14 25.7 53 2 38 4 -2 44 1 23 1 0 11 1 9.1 0 1
. 2016 0 0 0.0 0.0 0 0 0.0
05 | Supervisors
2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
06 Supervisors: Crafts & | 2016 0 0 0.0 0.0 0 0 0.0
Trades 2019 0 0 0.0 0.0 0 0 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 0
D . Part 2: Flow FlPaljl])Z E+Dx Part 3 E+Gx Part 3: F=1x 100} Part 3: Goal E+Kx Part 3: F=Mx 100
ata sources: Data Analysis ;'\ L 100 Goals 100 Goals {7 71X art3:Goals 109 Goals X

{ { { { J J J { J { J

Employment Equity
Year Persons with
Qccnpational Group i &ahili:: . Persans with Disabilities Persons with Disabilities ( omments

(EEOG) Eml’“*% Aetuat Percent Percent of Percent of Percent of
Goal M%l Goal Met Goal Met Goal Met

& [Managers
02

03 |Professionals

Semi-Professionals &

04 Technicians

05 | Supervisors

Supervisors: Crafts &
Trades

06
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Efforts

Please check the appropriate boxes next to the efforts that your organization made to implement the Federal
Contractors Program.

Required measures:

Ensured new employees were given the opportunity to self-identify and adjusted survey results

accordingly.

Provided a self-identification questionnaire to employees who wished to change information
previously submitted and to those who requested it, and adjusted survey results accordingly.

Adjusted survey results to reflect hires, promotions and terminations.

Updated the workforce analysis to reflect new hires, promotions and terminations; any changes
employees made to their self-identification questionnaires; and any revisions made to the availability
estimates.

Adjusted the availability estimates to reflect major changes in the workforce (e.g., changes in

geographic recruitment areas, addition of new occupational groups or changes in the composition of
occupational groups).

Updated the availability estimates to incorporate new Census data as it is made available for
employment equity purposes.

Ensured that any new gaps identified are addressed accordingly.

Maintained appropriate records in all required areas.

Other measures:

Reviewed employment systems, policies and practices to ensure that they do not result in barriers to
employment of designated group members, monitored their implementation and adjusted as

appropriate.
Have an accommodation policy and/or procedures which was communicated to all staff and ensured
accommodation takes place.
Ensured ongoing senior-level support for employment equity and its implementation.
Established accountability mechanisms to ensure that the short-term goals would be met.
Communicated the goals to relevant managers as well as monitored and recorded the results.
Devoted adequate resources (financial and human) to ensure that the short-term goals would be met.
[[] Consulted employee/union representatives on communication and implementation of employment

equity.
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[<]

Kept all staff, including new employees and managers, informed of the purpose of employment
equity, the steps taken to implement it and the progress made in its implementation.

[<]

Put in place a strategy to ensure a barrier-free workplace.

[<]

Undertook initiatives to increase representation where gaps in representation were found.

[<]

Did all that might reasonably be expected to increase representation, taking into account resources
and constraints.

]

Other (please describe):

Operational Context

Please check the appropriate boxes and provide a brief overview of the events that have influenced your
organization’s activities during the period between the first/previous and subsequent/current compliance
assessment.

Impact of economic and industrial conditions on the organization.

Please find a copy of the 2018 SAP Integrated Report via this link: https://www.sap.com/inte grated-
reports/2018/en.html

Any reorganization or other corporate structural changes.

SAP had undergone smaller reorganisations in 2018. However, our most recent and largest
restructuring took place in 2019. SAP had undergone a global restructuring initiative in the first
quarter of 2019. The purpose of this activity will allow us to invest in key growth areas while
implementing required changes in other areas to ensure they are prepared for the future.

Acquisitions, mergers or transfers of employees.

SAP had aquired the following companies between 2016 and 2019: Contextor, Qualtrics,
Coresystems, CallidusCloud, Recast.Al, Gigya, Abakus, PLAT.ONE, Altiscale

Significant layoffs (include the number of employees affected and the occupational groups of those
employees).

Due to compliance issues, we are unable to disclose numbers of impacted employees by region.
However. the O1 2019 restructuring led to 4400 lavoffs worldwide.
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[] Strikes (include dates, the number of employees affected and the occupational groups of those

employees).
[] Other.
Additional Details

Please provide any additional information (optional):
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Federal Contractors Program

Report of the Subsequent Compliance Assessment

e British Columbia
e Ontario
e Québec
e Alberta

Organization Overview:

Employer Name: SAP Canada Inc.
Primary Location: Toronto, Ontario

Number of Employees: 3107

1207
932
897
71

NAICS 5415 (Computer systems design and related services)

“SAP Canada Inc. is committed to supporting every customer to become a best-run company.
In partnership, they help the world run better and improve people’s lives. Being a best-run
business means being an intelligent enterprise. Their strategy is therefore to deliver the
Intelligent Enterprise for their customers, so they can achieve their desired outcomes”.

Key Dates — First Year Assessment

Initiated: 2016-04-04
Received: 2016-04-29
Closed: 2016-05-17

Workforce 2016-04-19

Analysis:

Key Dates — Subsequent Assessment
Initiated: 2019-01-28
Received: 2019-03-22
Workforce 2019-03-19

Analysis:

DATA VERIFICATION
I have verified that the data provided as part of the subsequent assessment package is
consistent with that provided during the previous submission:

Yes [1 No

Employment and Empilol gt

. Sociat Development Canada  Développerment social Canada

Can ;OOGE??
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Comments: None
| have verified that the data provided in the Achievement Report is consistent with that found
in Forms 1 to 6:

Yes L1 No

Comments: None

ASSESSMENT OF REASONABLE PROGRESS

Women
02 | Middle & Other Managers Goal met at 500%
07 | Administrative & Senior Clerical Personnel Goal met at 1200%
11 | Intermediate Sales & Service Personnel Goal not met (13.8% achieved)

Assessment/Observations
e EEOG 11: There were 45 new entrants and 12 were women. At LMA rate of 65.6%, at
least 29 would have been expected.

Aboriginal Peoples
01 | Senior Managers No goal set
02 | Middle & Other Managers Goal not met (0% achieved)
03 | Professionals Goal not met (10% achieved)
04 | Semi-Professionals & Technicians Goal not met (0% achieved)
07 | Administrative & Senior Clerical Personnel No goal set
11 | Intermediate Sales & Service Personnel Goal not met (50% achieved)

Assessment/Observations

e EEOGO1: Agap of -1 was revealed but no short-term goal was set and this was accepted
during the previous compliance assessment. There remains a gap of -1 however a long-
term goal has been set to eliminate the gap.

e EEOG 02: There were 140 new entrants and none were women. At LMA rate of 2.7%, at
least three would have been expected.

e EEOG 03: There were 678 new entrants and only one was a woman. At LMA rate of
1.2%, at least eight would have been expected.

e EEOG 04: There were 97 new entrants and none were women. At LMA rate of 1.9%, at
least one would have been expected.

e EEOGO07: There were 19 new entrants and none were women. At LMA rate of 1.2%, the
goal was unattainable.

& £ =
Employment and Emplol st Can;006891
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e EEOG 11: There were 45 new entrants and one was a woman. At LMA rate of 1.7%, the
goal was unattainable.

Persons with Disabilities

01/02 | Managers Goal not met (50% achieved)
03 Professionals Goal not met (37.5% achieved)
04 Semi-Professionals & Technicians Goal met at 100%

07 Administrative & Senior Clerical Personnel | No goal set

08 Skilled Sales & Service Personnel No goal set

11 Intermediate Sales & Service Personnel Goal not met (15% achieved)
13 Other Sales & Service Personnel No goal set

Assessment/Observations

e EEOG01/02: There were 144 new entrants and three were persons with disabilities. At
LMA rate of 5.0%, at least seven would have been expected.

e EEOG 03: There were 678 new entrants and 12 were persons with disabilities. At LMA
rate of 8.9%, at least 60 would have been expected.

e EEOGO07: There were 19 new entrants and one was a person with disabilities. At LMA
rate of 10.0%, at least one would have been expected.

e EEOG 08: There were 87 new entrants and none were persons with disabilities. At LMA
rate of 8.0%, at least six would have been expected.

e EEOG 11: There were 45 new entrants and two were persons with disabilities. At LMA
rate of 10.8%, at least four would have been expected.

e EEOG 13: There were three new entrants and none were persons with disabilities. At
LMA rate of 10.7%, the goal was unattainable.

Members of Visible Minorities

01 | Senior Managers No goal set
11 | Intermediate Sales & Service Personnel Goal not met (9.6% achieved)

Assessment/Observations
e EEOG01: There were four new entrants and none were of a visible minority. At LMA
rate of 11.5%, the goal was unattainable.
e EEOG 11: There were 45 new entrants and 16 were of a visible minority. At LMA rate of
48.2%, at least 21 would have been expected.

& £ =
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ASSESSMENT OF REASONABLE EFFORTS

] An assessment of reasonable efforts is not required given that all goals have been met
at 80% or above.

1. Out of 18 required goals:
o Three were met at 80% or above;
o Seven had a percentage of the goal completed;
o Two had zero percent achieved;
o Six had no identified goal set.

2. The following mitigating circumstances have had significant impacts to its organization
and workforce:
o SAP Canada Inc. acquired the following companies between 2016 and 2019:
i.  Contextor, Qualtrics, Coresystems, CallidusCloud, Recast.Al, Gigya,
Abakus, PLAT.ONE, Altiscale
o SAP Canada Inc. also went through a global restructuring initiative in the first
quarter of 2019. The purpose of this activity was to allow them to invest in key
growth areas while implementing required changes in other areas to ensure they
are prepared for the future.
i. Inaddition, the above mentioned Q1 2019 restructuring led to 4400
layoffs worldwide.

3. Despite SAP Canada Inc. not achieving all its set goals, they have demonstrated
sufficient efforts to justify the remaining non-compliance:

o Will continue to review and assess their hiring and retention programs and seek
improvement in these areas;

o Various emails from all levels of management informing employees of the
purpose of Employment Equity, as well as, encouraging employees to self-
identify;

o Informal discussions at Coffee Corner meetings.

& £ =
Employment and Emplol st Ca ‘006893
Social Development Canada Développement sosial Canada ni




|

ASSESSMENT OF GOALS

Women
Workforce Analysis Results Goals
_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term term
(EEOG) Gap |(1to3 ]| (3+
years) | years)
# Description # % % % %
02 | Middle & Other Managers -46 | 39.4 | 40.0 29.9 39.4
07 Administrative & Senior Clerical 9 50.0 50.0 63.5 80.3
Personnel
11 Intermediate Sales & Service 75 50.0 50.0 )8.1 65.6
Personnel

Observations:
Goals have been set appropriately at, or higher, than LMA where there is a gap present.

Aboriginal Peoples
Workforce Analysis Results Goals

_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term

(EEOG) Gap (1to3| (3+

years) | years)

# Description # % % % %
01 | Senior Managers -1 3.2 3.2 0.0 3.2
02 | Middle & Other Managers -10 2.7 2.7 0.6 2.7
03 | Professionals -17 1.2 1.2 0.4 1.2
04 | Semi-Professionals & Technicians -3 1.9 2.0 0.8 1.9
07 | Admin. & Senior Clerical Personnel -1 1.2 1.2 0.0 1.2
11 | Interm. Sales & Service Personnel -1 1.7 1.7 1.0 1.7

Observations:
Goals have been set appropriately at, or higher, than LMA where there is a gap present.

Employment and

Emplol st
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Persons with Disabilities

Workforce Analysis Results Goals
_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3 | (3+
years) | years)

# Description # % % % %
%12/ Managers -16 5.0 7.0 1.8 5.0
03 | Professionals -143 8.9 10.0 1.7 8.9
04 | Semi-Professionals & Technicians -14 7.6 12.0 2.0 7.6
07 | Admin. & Senior Clerical Personnel -4 10.0 12.0 1.9 10.0
08 | Skilled Sales & Service Personnel -13 8.0 10.0 0.5 8.0
11 | Interm. Sales & Service Personnel -16 10.8 13.0 2.5 10.8
13 | Other Sales & Service Personnel -1 10.7 13.0 0.0 10.7

Observations:
Goals have been appropriately set at, or higher, than LMA where there is a gap present.

Members of Visible Minorities

Workforce Analysis Results Goals

_ _ Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term

(EEOG) Gap (1to3 | (3+

years) | years)

# Description # % % % %
01 | Senior Managers -3 11.5 15.0 0.00 115
11 | Interm. Sales & Service Personnel -33 48.2 50.0 31.7 48.2

Observations:
Goals have been appropriately set at, or higher, than LMA where there is a gap present.

Employment and
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RECOMMENDATION

| recommend that the employer be found:
Xin compliance [lin non-compliance

Having assessed the data submitted by the employer regarding its workforce and considered its
unique circumstances; | recommend that the closing letter include the following:

e As anumber of gaps are still present, the organization may want to consider conducting
an Employment Systems Review (ESR) of their recruitment and hiring policies and
practices, in order to identify any potential barriers to the recruitment and retention of
individuals in all these designated groups.

o A guide for completing an ESR can be found at the following link:
https://equity.esdc.gc.ca/docs/Step2-2EN.pdf.

o Completing an ESR should assist the organization in achieving their new goals by
identifying and eliminating barriers that may be present which are preventing
them from achieving employment equity in the workplace.

e Given that there are a number of gaps in all four designated groups, the organization
might consider forging links with trade programs, career fairs, professional associations,
and Universities in order to identify qualified potential employees that are members of
the designated groups. This may help them in reducing / eliminating the gaps.

e Given SAP Canada Inc.’s ongoing struggle to achieve the desired response rate of 80%
completion for the self-identification questionnaire, we recommend that the
organization design a follow-up strategy aimed at increasing the return and response
rates. This could include communicating with employees to further:

o explain the purpose of the survey; re-sending the self-identification
guestionnaire;

o follow up with employees who have not completed the self-identification
questionnaire to provide additional information and offer a means to answer any
guestions they may have while respecting the voluntary aspect of self-
identification;

o We encourage your organization to continue building networks with designated
group organizations to help further increase the representation of
underrepresented groups within your workforce.

Name of Analyst: Céline Brown

Date: April 8, 2019

& £ =
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From: Brown, Celine E [NC] On Behalf Of EE-EME

Sent: April 11, 2019 9:54 AM

To: Neumann, Heike <heike.neumann@sap.com>

Cc: Kar, Cindy <cindy.kar@sap.com>; 'andrea.loveridge @sap.com' <andrea.loveridge@sap.com>
Subject: Gov. of Can. Agreement Number: V060941 — Notification of Compliance with the FCP

Cette information est également disponible en frangais sur demande.

Dear Heike Neumann:

| am writing to inform you that the subsequent compliance assessment initiated on March 22, 2019 has
been completed. As a result of the assessment, SAP Canada Inc. has been found to be in compliance
with the requirements of the Federal Contractors Program (FCP) under the Employment Equity Act.

The purpose of this subsequent assessment was to verify whether or not your organization has
maintained compliance with the requirements of the FCP and made reasonable progress and/or
reasonable efforts to achieve employment equity.

Based on a review of the information submitted by your organization for this subsequent assessment, you
will find recommendations below for your consideration to ensure the ongoing success of SAP Canada
Inc.’s employment equity program.

e As a number of gaps are still present, the organization may want to consider conducting an
Employment Systems Review (ESR) of their recruitment and hiring policies and practices, in
order to identify any potential barriers to the recruitment and retention of individuals in all these
designated groups.

o A guide for completing an ESR can be found at the following link:
https://equity.esdc.gc.ca/docs/Step2-2EN. pdf.

o Completing an ESR should assist the organization in achieving their new goals by
identifying and eliminating barriers that may be present which are preventing them from
achieving employment equity in the workplace.

¢ Given that there are a number of gaps in all four designated groups, the organization might
consider forging links with trade programs, career fairs, professional associations, and
Universities in order to identify qualified potential employees that are members of the designated
groups. This may help them in reducing / eliminating the gaps.

e Given SAP Canada Inc.’s ongoing struggle to achieve the desired response rate of 80%
completion for the self-identification questionnaire, we recommend that the organization design a
follow-up strategy aimed at increasing the return and response rates. This could include
communicating with employees to further:

o explain the purpose of the survey; re-sending the self-identification questionnaire;

o follow up with employees who have not completed the self-identification questionnaire to
provide additional information and offer a means to answer any questions they may have
while respecting the voluntary aspect of self-identification;

o We encourage your organization to continue building networks with designated group
organizations to help further increase the representation of underrepresented groups
within your workforce.

Under the terms of the FCP, your organization will be selected for subsequent compliance assessments
every three years. The next assessment will be initiated on December 19, 2021. Future compliance
assessments will continue to focus on the achievement of reasonable progress in meeting the goals
established by your organization.

When your organization is notified of the next assessment, the following information will be required by
the due date:
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o Workforce data (Forms 1 to 6) at the national level,

e An updated workforce analysis; and

e A completed Achievement Report that includes revised short-term and long-term numerical goals
for any gaps in representation.

These documents will allow the Labour Program to assess whether or not reasonable progress has been
made since the previous assessment. If over the three year period reasonable progress has not been
made, SAP Canada Inc. will be required to demonstrate that it has made reasonable efforts to achieve its
goals. We encourage your organization to develop an action plan to ensure that goals will be met.

The FCP does not prescribe measures to be undertaken. Each federal contractor is encouraged to
implement employment equity in ways that are meaningful and relevant to their organization. Evidence of
reasonable efforts could include:

o the implementation of initiatives to foster a diverse and inclusive workplace;

e measures to remove employment barriers;

o tailored programs to attract and retain designated group members in areas where they are under-
represented; and

¢ the establishment of accountability mechanisms supported by senior management to ensure that
goals are met.

Labour Program officers are available to answer questions and provide guidance. You may also visit our
website to access a number of tools and a series of training modules. In particular, we encourage your
organization to continue using the Workplace Equity Information Management System (WEIMS) which
can assist you in generating your workforce data and analysis.

Should you require any further information regarding your organization’s obligations under the FCP,
please contact us by email at ge-eme@hrsde-rhdce.ge.ca.

Your cooperation during the course of this compliance assessment was appreciated and we wish SAP
Canada Inc. continued success in achieving a diverse and inclusive workplace.

Sincerely,

Workplace Equity Team

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
ee-eme@hrsde-rhdec.gc.ca
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